- above-named companies

e

. wIntemattonal Brotherhood of Electrical Workers ]

o bargammg units will be’ terrmnate

o ,ﬂba:rgauung

eollectwe bargannng agreementsshall cons1st ofthe prows1

2008 MEMORANDUM OF UNDERSTANDING
BETWEEN . .
VERIZON NEW ENGLAND, INC.
VERIZON ADVANCED DATA INC. -
7 VERIZON AVENUE INC.
VERIZON-CORPORATE SERVICES CORP.
AND -VERIZON SERVICES CORP.
'and
. INTERNATIONAL BROTHERBOOD OF ELECTRICAL WORKERS AFL .CIO
LOCALS 2222,2313, 2320,2321,2322, 2323, 2324, 2325
Th15 Memorandum of Understandlng (%2008 MOU”) is agreed to by-and between the

(herein the * Company’ or “Companies,” a8 context Tequires) a;nd the

and 2325 (hereinafter the “Union” or “IBEW™) with respeet to the followmg lBEW—represented :

1. TBEW Plant (Verizon New England Tnc., VADL Verizon Avenue, VCSC and
V8C) R | o

| 2l. IBEW Trafﬁc \ enzon New England Inc. and VSC) -

_ 3 : ]BEW Accountmg (Verizon New England Inc VCSC and VSC)
4,  IBEW Sales (Venzon New England Inc., VADI, VCSC and VSC)
It 1s agteed that the emstmg colleettve barg ing agreements covermg the above—naxned -

d effectwe at 11 59 p m: on August 2, 2008 New collectwe

- August 3, 2008 and wdl remam in effeet 1]111:11 11 59 p.m. on August 6 2011 Each ot‘ the new :

ons of the e)astmg agreements

Locals 2222, 2313, 2320 2321 2322 2323 2324 .

agreements covenng the above-named bargammg umts wﬂl become effecttve on o

NEIBEW



(Increase in Pensron Bands: of Certam Employees) Provrsmns of this 2008 MOU mcludmg the L

. includjng the provisions of the 2003 Memorandum of Understanding Between Verizon New

England Inc., Verizon Advanced Data, Inc., Venzon Avenue Inc., Verizon Corporate Services

Corp. and Telesector Resources Group, Inc d/b/a Venzon Ser\flces Group and the Internatronal

Brotherhood of Flectrical Workers, AFL- CIO Locals 2222,2313,2320, 2321, 2322 2323, 2324,

2325, 2326, and 2327 effectwe August 3, 2003 (“2003 MOU™) and the provisions of the 2003

Memorandum of Agreement (“2003 MOA”) as modlﬁed by the apphcable provisions of tlns 2008
MOU and the mod1ﬁcanons contained in the 2008 MOA. All letters of agreement in the parties’ |
2003 collective bargaining agreements (1ncludmg W1thout limitation the 2003 MOU) shall remain
in full force and effect, unless the terms of such letters of agreement have been expressly rnod1ﬁed
by this 2008 MOU or by the parties’ collective bargaining agreernents All letters of agreement or

provisions in the parties’ 2003 collective bargaining agreements (including without limitation the -

2003 MOU) that contain an expiration date of August 2, 2008 will be changed to reflect an
| expnanon date of August 6, 2011 unless the paItleS have expressly agreed that such letters or
. _ﬁ,provrsmns wﬂl not remam in effect Notwrthstandmg the above, 11: is agreed that the followmg

| Seenons of the 2003 MOU and any associated attachments have been mtennonally removed and

shall not be renewed Sectrons X (Annual D1scussrons), (J oint Mediation Sessmns) X1 (J oint
Commlttee on Absence Control) XVIH (Limited Extension Agreement), Attachment B (Retlree-

Health Benefits Trust) Attachment C (Medlcal Expense Plan and Dental Expense Plan

B Provisions), Attachment E (Upgrade of Wage Table 13'to Wage Table 15), and Attachment H

2008 MOA, the Settlement Agreement regardmg Verizon Business dated August 3 2008 and the
V1deo I—Iub Techmclan Agreement dated August 3 2008 ‘which are attached ‘herein, will be e

. J'mcorporated1 by: reference or othermse mto the collecttve bargammg agreement between the
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partics. Unless the parties have specified different effective dates in provisions of this 2008 MOU,

such provisions will be effect:ive

August 3, 2008. |

This 2008 MOU shall become effective if, and only 1f ratified by the combmed results of

the voting in the bargammg units in the Compames repres

ented by ]BEW no later than September

19, 2008. Prior to the raﬂﬁcatmn vote on or before September 19, 2008 fhe terms of the part1es

2003 collective bargaining agreements will remain in effect.

FOR THE COMPANY

FOR INTERNATIONAL BROTI—]ERHOO OF ELECTRICAL WCRKERS | o

%“—’

Bﬁ/ mess Manager Tocal 2322

Business Manager Local 2%3

ssMﬁer L a1222ﬂ -

Bus ess Manager Locafl/2323
/@» D St 4.

~ Business Manager ~ Local 2320

smess Ma‘ﬁa ger —(95031 2324

Qmﬁxg W

= . |
Business Mp#ager — Local 2321

Business Manager — Local 2325

o iemn e i 4 i st 1 3 2 e Pt o b -
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I WAGES

The scheduler of wage increases for the term of this Agreement shall be as follot:vs:

Et‘fective Date Percentage Increase ' _ Applied to: ‘
Sunday, 8/3/08 | 325% 21l stops of the basic wage schedules -
Sunday, 8/‘2/0'9'- 1 3.50% - all steps of the basic wage schedules
Sunday, 8/1/10 o 375% T all steps of the basic wage schedules

1L COST—OF—LIVING

Durmg the term of this 2008 MOU, the e}ustmg Cost-of- lemg prowsmns inthe collectwe

bargaining agreement will be deleted and replaced with the language set forth below

M)

. May 2009 apphed to (11) the scheduled rates in effect in each wage schedule or
July 31, 2010, (iii) rounded to the nearest 50 cents.

©

@

- Effective August 1,2010, an adjustment will be made in basic weekly rates in each

wage schedule in the a:mount of: (1) one-half of the increase above three and

three—quarters percent (3.75%) in the “CPI-W” (1982 -84 = 100) for May 2010 over

In no event shall a decrease in the CPI-W result in areduction of any basic weekly |

wage rate.

In the event the Bureau of Labor Statlstrcs does not issue the appropnate Consumer

" Price Indexes on or before the dates referred to in Paragraph 1, the cost-of- 11v1ng

~adjustment required by such appropriate 1 mdexes shall be effectlve at the beginning

| of the ﬁrst payroll week after rece1pt of the mdexes -

B |
e Sghich Ay Taterbe- made in the-first pubhshed figures for.the.CRI-W_ for May. 2009",, e
“and May 2010.

{85
e

No adjustment, retroactwe or other\mse ghall be made as the result of any revision

Thp,_ngr:tmt’ hvm g admstmen’ms dependen—tupon the- avallahlhty of_the C;PI—W in, 1ts _

. NEIBEW

present form and calculated on fhe same b_a31s as the CPI-W for May 2008. In the




* event the Bureau of Labor Statistics changes the form or the basis of calculating the .
CPI-W, the Company and the Union agree to request the Burean to' make available,
for the life of this agreement, a CPI—W in its present form and calculate it on the
game basis as the CPI-W for May 2008, which was. 212 788 (1982—84 = 100)

L CORPORATE PROFIT SHARING (CPS)

Durmg the term of this 2008 MOU, the Corporate Profit Shanng (CPS) Pla:n shall continue

in effect with the following modifications:

Section 2. Plan Years: The CPS will provide awards for results in calendar years 2008,
_2009 and 2010 with awards payable in 2009 2010 and 2011. ‘

‘ .Section 6 CPS Drstrlbutlon Caloulatrons ~

" (a) . Standard Award: The “Standard” CPS Distribution shall be as follows:

" Pperformance Year | Standard CPS Distribution T Year Payable
~eex | 8500 | o 2009
2009 - $500 | S 2010
2010 $500 2011
% ok E

- (© | Notwithstandiﬁg paragraphs (a) and (b) above, the rmmrnum distribution _
for Performance Years 2008, 2009 and 2010 will_be $700, subject in all cases to prorating under -
Section3. _ _ | i ' - -
o IV. PENSION BAND INCREASES

The Verizon Pensmn Plan for New York and New England Assoelates (the “Pension Plan”) T —
" will be amended to p10v1de for mereases in pension bands by the “Percentage Increase” amounts _
" shownin the following table, as apphed to participating employees: whose ¢ Pens1on Effective - ..+ e
Date” (which is the first day following the last day on the payroll) is on or after the oorrespondmg '

. “Bffective Date”_shown_h@low

JRIT T T a o i " e
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- Effective Date Percentage Increase .
10/1/08 3.25%
10/1/09 E o 350%
/1710 . ' .‘-:3'75% |

V. . PENSION LUMP SUM CASHOUT

The parties hereby re-state their agreement as modified regarding pension lump sum

cashout.

1. An assocmte who separates from service durmg the term of this 2008 MOU, W1th
eligibility for a vested pension or a service pension, shall be ehglble to receive his or her vested or
~ service pension under the Pensmn Plan as a total lump-sum cashout. The terms of the cashout

program shall be the same as the terms of the cashout program set forth in the 2003 MOU for the

_...period ending August 2, 2008, with the following provxsmns some of whlch are updated from the o

12003 MOU:

(a) 'The cashout programs shall provide for payment of a lump-sum cashout on

a commencement date elected by the ‘mssociate that occurs on of afterthe = "7 T

date the associate’s request is reeelved by the Pension Pla.n administrator

and that s either: S
(i)  theday following the associate’s separation from service, .or
| (ii) the ﬁrst day of any month following separation from Service. ‘

o ®) . ._The calculanon of a lump- sum cashout for an ehglble associate Who |

Wseparates from service during the o &F thls 2008 MOU “shiall be based o

; mthe largest of the amounts determined by the factors set forth in the Pension -

Planon August 2 2008 for the cashout tnals in the 2003 MOU inaddition

~ to any 1ega]ly—mandated interest rate and mortahty table set forth in section .

e 419e) of the Tntenal Revenue Code: - o

NE IBEW



2.

(©)

If the 30-year Treasury Bond rate ceases 10 be published before August 6,
2011, the parties will establish a jomt eonnmttee whlch will review the

hlstono relationship between the interest rates on 30-year Treasury Bonds

~ and the 1nterest rates on AAA Corporate Bonds and w111 agree on a factor

whlch when applied to hlStOl’lC AAA Corporate Bond rates produces an

interest rate equal to the hlStOI‘lG 3(-year Treasury Bond rate. This rate will -

be made available as another calculauon standard for lump-sum cashouts
under the Pension Plan followmg the lagt publication date for the 30—yea:c
Treasui'y Bond rate. For this purpose,' “historic™ rates shall be equal to the
average rates over the 3-year period that ends s1x moiths before the last date
on which the U.S. Treasury Department puhhshes the 30-year Treasury |
Bond rate. (Example: Ifhistoric 30-year Treasury Bond rates equal 6% and
historic AAA Corporate Bond rates equei 8%, then the factor would be

75%. The new standard for calculating a lump sum would be 0.75 times the

" AAA Corporate Bond rate in effect on the lump sum commencement date. )

Fora cashout-ehg1b1e assoe1ate Who has separated from service before death:

. ._.(a)‘ |

If death occurs while the associate has in effect a valid election (with

before the commencement date specified in ‘such election, the associate’s
beneﬁcmry for the pre-retnernent death benefitunder the Pension Plan shall
receive a death beneﬁt equal to the larger of (i) the lump -sum cashout: that
would have been paid to the associate if he or she had survived until the

elected commeneement date, or (i1) fhe pre-renrement death beneﬁt

_otherw13e payable to such beneficiary under the Penswn Plan '

If death OCCUTS- (1) before:the. assoc1ate makes a vahd eleetlon to commence... N

payment of his or her vested or semee pensmn (in any form) under the

Peiision Plan or (if) Whﬂe the-associate- has in-cffect a Vahd election to .

- receive payment of his or her vested or service pension in a form of .

| __]gayment other than a 1u1np -sum cashout and before the commencement date

'NEIBEW

_ death-benefit under the Pensmn Plan shall receive a death heneﬁt equal to.

“gpousal consent) to receivea lump-sum-cashoutfrom-the-PcnSion--Planﬁﬂd e

specified in such electlon, the ZSEOCIAE’S oeneﬁ—rary“for"the—pre-renrenaentmmw—:m‘w



 the larger of (I) the lump -surn cashout that would have been paid to the
associate if he or she had elected to receive payment on the beneﬁe1ary 5
commencement date (or if the beneficiary is a spouse who elects an
annuity, the actuarial equivalent of that lumip sum in the form ofa single life
anmnty) or (IT) the pre-retirement death benefit otherwise payable to such

beneﬁc1ary under the Pension Plan.

VL VOLUN TARY TERMINATION BONUS

- Any employee who makes a voluntary election to leave the service of the Company

pursuant to any Income Protection Plan or Enhanced IPP offer made during the term of this 2008 |
MOU, . and who does separate from the Company pursuant to that offer shall rece1ve a Voluntary

Termjnation Bonus consisting of, as apphcable.

1. A lump-snm payment of $10,000, Jess taxes and withholdings, in addition to any
IPP/EIPP for Whioh the employee is otherwise eligible, '

2. Forthosenot otherwme ehg1ble s1x months of contmuatron medical coverage

under the terms of the plan and the employee S coverage in effect at the time of B

~ separation.

1. CONTNUATION Or BENEFIT PLAN S

The following employee benefit plans are continued in effect through the term of this 2008 MOU
in accordance with their existing terms and the changes agreed to in this 2008 MOU. To the extent
that any provision of #his Benefits Section of this 2008 MOU is inconsistent with or contravenes
the terms of the 2003 MOU, any local collective bargaining agreement, the 2003 MOA, or any
other agreements between the parties, this Benefits Section of the 2008 MOU shall govern and

- shall supersede the 2003 MOU and/or the local collective bargammg agreements and/ or the 2003
MOA and/ or the other agreements _ - . ;

Venzon Adoptlon Relmbursement Program for New York and New EnglandAssomates R
o "‘"'“Venzon Anhcrpated Digability Progiam for New York and New England Associates-

Verizon Slclcness and Ac01dent Disability: Beneﬁt Plan for New England Assoc1ates _

Rt ﬁla-n for Newr York A QQOC"Ia.‘tBS S s s e

VErizon SiCKess and A(..elucut .umauuu Y Beneht:
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Verizon Accidental Death and Dismemberment Plan for New York and New England A'ssociates

“Verizon Alternate Choice Plan for New York and 'New England Associates

Venzcn Savings and Security Plan for New York and New England Asso'ciates

Venzon Dependent Ca:fe Spending Account for New York and New England Associates

Verizon Dependent Group Life ]nsurance Plan for New York and NeW England Associates

Venzon Health Care Spendlng Account for New Ycrk and New England Assoc1ates :

'Vcnzon Incomc Protection Plan for New York and New England Associates

Verizon Long Term Care Insurance Plan for New York and New: England Assoc1ates
Venzon Long Term Disability Plan for New York and New England Assoctates
Verizon Medical Expense Plan for New York and New England Associates

Verizon Dental'Expense Plan for New York and New England Assomates

. VenzonGroup Life Insurance Plan for New York and New England Assoc1ates

Verizon Vision Care Plan for New York and New England Associates (mcludmg VDT User _

Eyecare Pro'gram)

'Venzon Pension Plan-for New York and New England Associates. -

Venzon Sickness and Accident Disability Beneﬁt Plan for New York and New England
Associates of Non—Regulated Compames

Verizon Stock Option Plan for New York and New England Assoc1ates

. 2.° CHANGES TO EXISTING HEALTH CARE BENEFITS 'AND PRESCRIPTION DRUG -
N COVERAGE FOR ACTIVE ASSOCIATES - o ;

Effective J anuary 1, 2009 (the “Effective Date”) the provisions. o the Verizon Medical
- Pxpense-Plan-for New: York.and New England Associates. (the “Plan”)} regardlng medical

benefits and prescription drug coverage for active associates Who part101pate in the Plan shall T

. be amended as follows: -

) AMedtcal Beﬁe"ﬁt'Chang‘es' B
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Benefit Changes Applicable To All Plan Options

The medical benefits p’rovidgd to associates and their eli gible dependents enrolled in any
option offered under the Plan shall be as described in the Plan document, withthe
following modifications, effective on and after the Effective Date: '

~ a. Prescription Drug Coverage (Amend the followmg provisions of the Plan: Sections

6.1, 6.4, and 12)

The preScriptién drug coverage currently offered under the Plan shall be replaced by

the following prescription drug coverage:

o In-Network PharmaCies.-The following prescription drug coverage shall
. apply for prescription drugs purchased at in-network pharmacies for up to a 30
day supply: S ‘

+ The pharmacies within the network shall be defined from time to time by
the Pharmacy Benefit Manager, which shall be Medco. -

e  For in-network pharmacies, an associate shall pay‘-a pefdentage of the
Discounted Network Price (“DNP”), as provided below. ’

» The following copays will apply for up to a 30 day supply: '

2" The copay for generic drugs shall be 15% of the DNP for the efiginal

prescription-and each refill, with 2 $25 maximum copay for up to a 30
day supply- o

W Thg Gopay fot single-source brand-name drugs shall be25% of the DNE- ...

for the original prescription and each refill, with a $40 maximum copay o

for up to a 30 day supply.

» The copay for multi-source brand name drugs shall be 35% of the DNP.' o
for the original prescription and each refill, with a $50 maximum copay -

for up to a 30 day supply. Ifa physician prescribes “dispense as

written” or “DAW?, the multi-source brand name drug copay will apply.

¢ Ont-of-Network Pharmacies. The following piescription drug coverage shall
apply for prescription drugs purchased at out-of-network pharmacies for up to a
- 30daysupply: ot e |

« For out-of-network pharmacies; an associate shall pay a pei‘dentage of the
.. totailcost,as provided below. i :

e After 2 $50 per peison annal deductible is met, the following copays will
apply for up to a 30 day supply: . o :




»  The copay for geﬁeric drugs shall be 15% of the retail cost for the
original prescription and each refill, with a $25 maximum copay for up

to a 30 day supply.

= The copay for single—sourc'e brand name drugs shail be 25% of the retail
cach-refill, with a $40 maximum

cost for the original prescription and
copay for up to a 30 day supply.

= The copay for multi-source Brand name drugs shall be 35% of the retail

' cost for the original prescription and each refill, with a $50 maximum
copay for up to a 30 day supply. If a physician prescribes “dispense as
. written” or “DAW?, the multi-source brand name drug copay will '

apply. -

. Mail Order Pharmacy. The prescription dnig coverage for mail order drugé ‘
<hall be as follows for up to a 90 day supply: -

e The copay for geﬁeric drugs shall be the lowet of $8 or the DNP for the

original prescription and each refill for up

to a 90 day supply. :

-+ The copay for singlé-source brand name drugs shall be: (i) n 2009, the -
lower of $15 or the DNP; (ii) in 2010, the lower of $20 or the DNP; and (iii)
in 2011, the lower of $25 or the DNP, for the original prescription and each

- refill for up-to-a90 day supply. - .- -

o The copay for multi-source brand name drugs shall be: (i) in 2009, the
lower of $20 or the DNP; (i1} in 2010, the lower of $25 or the DNP; and (iii)

" in 2011, the loyrer of $30 or the DNP, for the original prescription and each

refill for up'to a 90 day supply. Ifa physician prescribes “dispense as .
- written” or “DAW?, the multi-source brand name drug copay will apply.

+ HMO Prescfiption' Drug Coverage. For those participants enrolled in an

'HMO option, the above design shall only apply to HMOs where presc'riptioﬁ ) |

drug coverage is “carved ow > of the commercial plan design offered by the

HMO.

‘o ‘Educational Opportunities. The Company, in conjunction with the ACHC, |
* will identify educational opportunities designed to increase medically

i. ) HCN Beneﬁ’_c Changes

The medical benefits provided to associates and their el'igiﬁlé dcpendentsenrolledmﬂ:le B

-appropriate generic drug utilization and implement programs beneficial to
- -gmployees; Tetirees and the Company. - - T L AT R SR

HCN option on _and after the Effective Date shall be as described in the Plan, with th::

.. _following modifications: -

o b




a. Emergency Room Copay (Amend the following provision of the Plan: Section
6.1.2)

+ The Company shall implement a $15 copay for each in-network or
out-of-network visit to an emergency roCH. The copay for an individual who is
eligible for Medicare shall be five dollars ($5). The applicable copay ghall not
apply if the associate or eligible dependent is admitted to the hospital.

«  The in-network and out-of-network emergency room copays shall not count
toward, and shall be excluded from, the HCN anmual out-of-pocket expense
" maximum and shall not be used to satisfy the deductible under the HCN.

b. ' Referrals to Specialists (Amend the foliowing provisions of the Plan: Sections 5.1.1
and 6.1) . .

e The Company shall eliminate the requirement for referrals to specialist
providers with respect to the portion of the HCN option managed by Aetna.
With respect to the portions of the HCN option managed by administrators

" other than Aetna, the Company shall eliminate the requirement for referrals to

specialist providers, should this be permitted by such administrators at no
additional cost to the Company. '

iii.,  MEP-Indemnity Benefit Changes

As of the Effective Date, the Company s
option under the Plan for all associates and any eligible dependents. Associates and any
eligible dependents may enroll in any other option under the Plan.

iv. MEP-PPO Benefit Changes

As-of the Effective Date, the Company shall eliminate the current MEP-PPO as an option
under the Plan for all associates and any eligible dependents. Associates and any eligible
dependents may enroll in any other option offered under the Plan.

v. New Health Care PPO Program

As of the Effective Date, the Company shall implement an actively managed PPO program,
" the Health Care PPO, under the Plan for associates and their eligible dependents. Effective

i Siiminats the current MEP-Inderaritty asan

January 1, 2009, the Administrator shall be EﬁiﬁiféHéalthChoice*Assurancc“]';nc:“--Priorﬁto ——

making any change to the Administrator, the Company and Union representatives who
...serve-on.the ACHC will discuss and agree upon. such change. The medical bepefits

provided to associates and their eligible dependents enrolled in the Health Care PPOon

and after the Effective Date shall be as follows:




o Except as specifically provided below and agreed to under the terms of this
MOU, the in-network and out-of-network services and benefit levels for the
Health Care PPO shall be the same as the plan provisions for the active PPO
network provided under the 2003 MOU.

b, Coinsurance

e The Benefit Administrator for the Health Care PPO shall administer the
" out-of-network coinsurance provisions in accordance with their standard
Reasonable and Customary Amount for these services. -

.« An associate shall not be responsible for any coinsurance amount for inpatient
hospital room and board on an out-of-network basis; 0o deductible shall apply.

e An associate shall be responsible for a two (2) percent coinsurance amount for
‘in-hospital physician's visits on an out-of-network basis; no deductible shall

apply.

o An associate shall be responsible for a two (2) percent coinsurance amount for
inpatient pre-natal and post-natal maternity care received on an out-of-network
basis; no deductible shall apply.

e An associate shall not be responsible for any coinsurance amount for inpatient
newborn baby care received on an in-network basis; no deductible shall apply.”
An associate shall be responsible for a two (2) percent consurance amount for
inpatient newborn baby care received on an out-of-network basis; no deductible

shallapply. -

e An associate shall not be responsible for any coinsurance amount for second
surgical opinions received on an in-network and out-of-network basis; no
deductible shall apply.

e An associate shall be responsible for a two (2) percent coinsurance amount for
inpatient surgery on an out-of-network basis; no deductible shall apply.

e An associate shall not be responsible for any copay or colnsurance amount for
outpatient surgery on an in-network or out-of-network basis; no deductible
.. .shall apply. : :

o An associate shall be responsible for a two (2) percéﬁt coinsurance amount for -

anesthesia administered on an out-of-network basis; no deductible shall apply.

e An associate shall not be responsible for any coinsurance amount for
ambulance services provided on an out-of-network basis; no deductible shall

e e e ..appl.y,_-.._‘.._w e et et o 2t o 2 e e

c. Out-of-Pocket Bxpense Maximum
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The out-of-pocket expense maximum for pharmacy prescription drug coverage
shall be: (1) $350 for 2009; (ii) $350 for 2010; and (iii) $400 for 2011.

Copays for in-network and out-of-network emergency. roor and urgent care
facility visits shall not count toward, and shall be excluded from, the Health
Care PPO annual out-of-pocket expense maximum.

d. Emergency Room and Urgent Care Facility Copay

..

The Company shall implement 2 $15 copay for each in-network or
out-of-network visit to an emergency room. The copay for an individual who is
eligible for Medicare shall be five dollars ($5). The applicable copay shall not
apply if the associate or eligible dependent is admitted to the hospital.

The in-network and oﬁt-of-neﬁﬁork copay shall not be used to satisfy the

. Qedugtible under the Health Care PPO.

The Company shall implement a $15 copay for each in-network or

“otit-of-network visit to an urgent care facility. The copay for an individual who
is eligible for Medicare shall be five dollars ($5). The in-network and
out-of-nétwork copay shall not be used-to satisfy the deductible under the
Health Care PPO.

An associate shall be responsible for a twenty (20) percent coinsurance amount

_ for out-of-network routine well-baby exams and for routine well-child exams;

*iﬁé'ﬁéﬁﬁé"fiﬁié'éﬁéﬂ"é'iijﬁlj?.'"Thé"'ﬁg‘é"and’fr"e'quency“‘schedule;-which—waswattaehed~~ e

as Exhibit 1 to the 2003 MOU, shall apply to out-of-network routine well-baby
exams and to outine well-child exams.

An agsociate shall be responsible for a twenty (20) percent coinsurance amount

' for out-of-network routine adult physical exams; the deductible shall apply.

Provided, however, an associate shall not be resporisible for any coinsurance
amount for out-of-network well-woman exams, Manmo grams and pap tests; no
deductible shall apply. The age and frequency schedule, which was attached as

Exhibit 1 to the 2003 MOU, shall apply to out-of-network routine adult

~ physical exams, well-woman exams, mammograms and pap tests.

£. Outpatient lsugétan‘?e Abuse Treatment

‘”“Outpaﬁent*substancerabuse‘-beneﬁts for-counseling.services thatare potpartof .

a day service program Or an outpatient program shall be limited to 52 visits per
plan year. A per week visitation limit shall not apply to the Health Care PPO.
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vi.  HMO Benefit Changes

The medical benefits provided to associates and their eligible dependents enrolled in an

* 'HMO option on and after the Effective Date shall be as described in the Verizon Alternate
‘Choice Plan for New York and New England Associates (the “Yerizon Alternate Choice

Plan™), a component plan of the Plan, with the 'following modifications:-

a. Prescription Drug Coverage (Amend the following provisions of the Verizon
Alternate Choice Plan: Sections 5.2, 5.3, and 5.4)

» The changes to prescription drug coverage shall be the same as described in
Section 2.A(i)(a).

s For those participants enrolled in an HIMO option, the design described in
‘Section 2.A(i)(a) shall only apply to HMOs where prescription drug coverage is
“carved out” of the commereial plan design offered by the HIMO. '

. Vision Benefit Changes. = o

Effective January 1, 2009 (the “Bffective Date”), the provisions of the Verizon Vision Care
Plan for New York and New England Associates (including VDT User Eye Care Program)
(the “Plan”) regarding vision benefits for active associates and their eligible dependents

modiﬁcations:

i. Frequency of Vision Examination (Amend the following provision of the Plan: Section

o ThePlan shall.cover a vision examination for an associate or eligible dependent
once every calendar year. Eye exarminations can be obtained at either in-network or
out-of-network providers. :

ii. Eyeglass Frames Cost Sharing (Amend the following provisions of the Plan: Section
- 5.1.1) ‘ . :

o An associate shall not be responsible for any copay or coinsurance amount for
“faghion” or “designer” eyeglass frames obtained from Davis Vision’s Tower
 collection purchased at an in-network provider. .

¢ An associate shall be responsible for a $25 copay fo
_obtained from Davis Vision’s Tower collection purchased at an in-network

e The maximum benefit allowable for any eyeglass frames that are not part of Davis

“premier” eyeglass frames

"""Who'p'articipate"iﬂ'ﬂ:\e"-]?lan--shall~be--as‘described-intheﬂan,..withihe following. ... ... ...

e costof sich cyeglass fiames exceeds $60;an assoeiate-or-eligible dependent
shall receive a twenty (20) percent discount on the remaining cost.
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iii. Contact Lenses Cost Sharing (Amend the following provision of the Plan: Section
3.1.1)

»  The maximum benefit allowable for a pair of prescription contact lenses purchased
from an in-network provider shall be $110. If the cost of such prescription contact
lenses exceeds $110, an associate or eligible dependent shall receive a fifteen (15)
percent discount on the remaining cost. ‘

C. Individualized Bnrollment/Anytime Enrollment Processes.

Commencing with enrollment for the 2009 Plan Year, the following enrollment processes
shall be used: :

« The Company shall allow all associates an initial enrollment opportunity effective
January 1, 2009. Thereafter, the Company shall allow all associates to enroll and/or
modify their health care benefit coverage elections following their initial enrollment in
the Plan, subject to the conditions described in this paragraph (the “Individualized

- Enroliment Process”). Under the Individualized Enrollment Process, an associate shall
be permitted to modify the associate’s health care benefit coverage elections during the
plan year, provided the associate has not modified such benefit coverage electionsin-
the previous twelve (12) months or as required by law. Any such modification to the

associate’s health care benefit coverage will be effective as of the first day of the month

..‘.‘,tﬁaﬁ.‘ivsw..]‘.._.H,..(3-0-.)---days-aﬁer-the-associatg-has-notiﬁed-the"Gompany,..or.,as,.‘o.therwis._e.‘.,,_‘__‘ e

required by law. In addition, under the Individualized Enrollment Process, an associate
may make a separate Flexible Spending Account election effective for January 1 of
each calendar year. If no election is made, the prior calendar year's election shall apply.

. -Notwithstanding the-foregoing,-an.associate who has incurred a status change as

described under Section 125 of the Internal Reverue Code shall be permitted to change

coverage elections within ninety (90) days of such change in status.

e The Company shall allow eligible retirees who retired after August 9, 1986 (“Covered
Retiree™) an initial enrollment opportunity effective January 1, 2009. Thereafter, the
Company shall allow a Covered Retiree to modify the retiree’s health care benefit
coverage elections following their initial enrollment in the plan, subject to the
conditions described in this paragraph (the “Anytime Bnrollment Process™). Under the
Anytime Enrollment Process, a Covered Retiree shall be permitted to modify the
retirec’s health care benefit coverage elections during the calendar year at any time

 effective as of the first day of the month that is thirty (30) days after the retiree has
. notified the Company. . S =

5. RETIREE HEALTH CARE RENEFITS AND PRESCRIPTION DRUG COVERAGE

Any changes to the health care benefits and prescription drug coverage provided to active
employees as set forth in Section 2 above shall also be made to the health care benefits and

__prescription md—r_liEEﬁi'iéfé_gé'ijﬁffiﬁ'e_d_td‘C’OVGI‘Ed—Re‘til’eBS-—and—thG‘-applicable—reﬁm.e_hﬁahh_ga_rg__ e

plans shall be amended m the same manner as (hoSe PIovisions 4rc amiended foractiveemployeces
pursuant to Section 2 above. Any future changes to health care benefits and prescription drug
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coverage provided to Covered Retirees shall be negotiated with the Union in the same manner as
that for active employees and future retirees.

A. Non-Contributory Retiree Medical Coverage for Certain Retirees

For a Covered Retiree who is retired as of August 6, 2011, the Company shall pay 100% of
the cost of coverage for the coverage category elected by such Covered Retiree enrolled m
2 retiree medical option, and no contributions shall be required of such Covered Retiree for
Plan Years 2009, 2010 and 2011. : ‘

B. Company Contributions for 2012 and Later Plan Years

For Plan Years beginning on and after January 1,2012 for Covered Retirees who are not
deseribed in Section 3.C below, the Company’s anmual contribution toward the cost of
coverage for the coverage category elected by a Covered Retiree under any retiree medical
option shall be capped as follows (the “2012 Company Contribution Cap”):

Coverage Category Pre-Medicare Medicare-Eligible
Flected by Retiree Company Contribution Company Contribution

‘ - Cap (Anmual) . . © Cap (Annual)

~Retitee Qaly " 812,580 - o P $6,330. . ol
Retiree +1° $25,160 - $12,660

- Retiree + Family $31,450 $18,990

- The-Covered 'Retiree-shall—paylthe-excess,rrif‘ any,.of the cost of the coverage forthe =
coverage category elected by such Covered Retiree over the 2012 Company Contribution
Cap. ' -

TC. Retiree Medical Coverage for Associates Whose Net Credited Service Date is On or After
August 3, 2008 Who Otherwise Did Not Qualify for Any Company-Subsidized Retiree
Medical Coverage

(D Eligibility - Bffective August 3, 2008, any associate whose Net Credited Service
date, as defined in the Pension Plan, is on or after August 3, 2008 and who
otherwise did not qualify for any Company-subsidized retiree medical coverage

 pon his or her initial employment termination (a “New Hire’™), shall be eligible for

" the benefit provisions described below upon retirement fromthe-Company.--Any -
Class I Dependents of a New Hire retiree who are enrolled under the Plan atthe
_ New Hire retiree’s date of death shall continue receiving the benefit provisions

desciibed below in Section 3.C(2) uniil the last day of the FwalRE mohth following

the month in which the New Hire retiree’s death occurs. Retirement eligibility fora
New Hire shall be based on any of the following sets of Net Credited Service, as

P .uﬁ-a._e_ﬁhéd.-by_th_-eTefntSi_on‘_Plan;.and.age:, Fm e o e e s it w e o




(2) 30 years and any age;

(b)  25years and age 50;

(¢) 20 years and age 55;
(d) 15 years and age 60; or
(e) . 10 years and age 65.

2 Benefit. The following benefit provisions Will apply:

(2) IfaNew Hireis eligible for retiree medical coverage under this provision,
he or she shall receive upon retirement an annual benefit for medical
coverage, for the rest of his or her life, of $430 for each year of Net Credited

Service that the New Hire completes (up to a maximum of 30 years); and

(b) Oncea New Hire retitee becomes eligible for Medicare or eligible for other
- future national healthcare opportunities, the Company’s contribution shail
be adjusted to reflect the relative cost of such coverage as compared to that
for pre-Medicare retirees. Inno case, however, shall the amount paid to a
Medicare-eligible retiree be less than 50% of the amount paid to a.similarly
situated pre-Medicare retiree with equal Net Credited Service. '

() The parties agree that in the negotiations in 2011 over the successor
agreement to this Agreement, they will discuss the contribution described in

" 3(a) and (b) above in consideration of ¢hanges inhealtn care costirendsand -~ -

.other relevant circumstances.

- 4. ROTH 401(K) PROGRAM

The Company will amend
~ Associates effective January 1, 2010 to allow employee contributions to the Plan to be made as
“Roth contributions” in accordance with section 402A of the Internal Revenue Code of 1986, as
amended. The administrative costs of implementing and maintaining such feature of the Plan shall
be charged to the trust for the Plan and allocated as determined by the Verizon Employee Benefits
Commitiee. ‘ _

3. RETIREE LIFE INSURANCE

The Verizon Group Life Insurance Plan for New York and New England Associates shall be
. amended to freeze the level of the retires Basic Life Insurance benefit at one (1) times the Benefit

esamgsandSecuntyPlanfOINGW York and New England S

- Bearing ‘Wage; as defined.in the plan, as.of August 2, 2008, for eligible employees retiringon.or - - - - -

‘after such date. The plan shall also be amended to provide employees who retire on or after

August 3, 2008, with a minimum Rasic Life Tnsurance benefit equal to $20,000 upon their

-~ afiretnent froni the Conipany, without any reduction.after age-65.--For.a New Hire, as. definedin ... .. ...

Article VL.3.C.(1), the Basic Life Insurance benefit shall be equal to $20,000 upon their retirement
from the Company, without any reduction after age 65. '

The-Verizen—G*mup—l—i—fe—I—nsM&G&Blan_foi:ﬁéﬂrwﬁéﬁ"Eﬁﬁl"éﬁdKs'S'dEiﬁ’c‘e‘Sﬁ“‘s"h‘ai‘l‘be"“'"""" e

amended to increase the maximum Supplemental Retiree Life Insurance benefit that an active
employee may carry forward into retirement from four (4) times to five (5) times the Benefit
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Bearing Wage. This amendment shall be effective as soon as administratively feasible, butno later
than January 1, 2009, for active employees who retire on Or after the effective date of the
amendment.

VIIL. NATIONAL BEALTH CARE REFORM

The agreement of the Companies and the Unions regarding health care reform is set forth at

Attachment I

IX. DISCUSSIONS THREE TIMES ANNUALLY

' The agreement of the Companies and the Unions regarding discussions three times
_,annua]ly is set forth at Attachment J.

. X. VIDEO HUB TECHNICIANS
The agreement of the Companies and Unions regarding Video Hub Technicians is set forth

at Attaohmcnt K.

XI. SETTLEMENT AGREEMENT (Verizon Business)

e The gettl gt agreement amongthe-Gompanies-and‘the-‘UnibnS--seftljhgwcertain mattersis. . ...

set forth at Attachment L.

U XTL. 2008 MOA e e s

The 2008 MOA, which updates the dates in the 2003 MOA, is set forth as Attachment M.

XOI. DURATION
All provisions of the parties’ agreements shall rernain in full force and effect until 11:59

p.m. on August 6, 2011.
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: Mylesﬂ. ‘Calv

A. Pension énd Social Security Supplement

August 3, 2008

Mr. Myles I. Calvey

Chairman, System Council T-6. -
International Brotherhood of Electrical Workers
1137 Washington Street

Dorchester, MA 02124

Dear Mr. Calvey:

This will confirm the parties’ agreement regarding a Pension and Social Security
Supplement for certain employees. Regular employees who were eligible for the 6 & 6 special

‘incentive pension under the 1994 Labor Agreement, and who did not retire under that program,

»nd who remained as regular employees until J anuary 1, 2001, will receive upon retirement; the

-greater of the pension amount calculated as of the time. of retirement oF the pension amount with

the 6 & 6 tetirement incentive calculated as of August 8, 1998, with the 5% pension increase of
August 8, 1998 included in the calculation, notwithstanding future amendments to the Pension

“Plan by the parties. “WHichever option suck -employees choose; they will receive the-Social. ... ... ..
- Security Supplement calculated as of August &, 1998, with the 5% pension increase of August &,

1998 included in the calculation; provided that the employee is under the age of 62 at the time of
retirement, and provided further that the Social Security Supplement shall cease when the

“'"—"employe'c"'attainS*the‘"age"ef"ﬁza e oo e e e e e

AGREED:

| INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS




.B. Antomotive/Building Services Surplus Letter
August 3, 2008

Mr. Myles J. Calvey

Chairman, System Council T-6

International Brotherhood of Electrical Workers
1137 Washington Street ‘
Dorchester, MA 02124

Dear Mr. Calvey:

This letter confirms the parti'es’ agreement that the following job tities will not be declared
surplus tnder the provisions of Article G25 (“Force Adjustment Plan”) during the life of the Labor
Agreement: _

Automotive Equipment Mechanic
Automotive Mechanic
‘Building Attendant
" Building Equipment Mecharic
~ Building Specialist
Garage Attendant
Head Building Attendant

However, when existing personnel mthesc | ]ob tifles leave these positions, the Company retains
the right not to backfill the positions. '

" The Company may offer the employees in these job tities a retirement incentive. Employees in

these job titles may be offered training and transfer opporturities for”other job-titlesand-the

Company retains all its other rights under the Labor Agreement.

Employees who do not elect to retire, transfer or otherwise choose 10 leave one of the above titles
may remain in that title for the life of the 2008 Labor Agreement. '

The Company and the Union will assist anyone in the above titles to find other suitable
assignments. Such assistance shall include training for test talking and skills evaluationifagreedto
by the employee.

AGREED:

Ml e ﬂf‘cﬂxrntr'r I
LAl V\JJ

vliyies 174 -

Chairntan, System Council T-6
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C. Job Security Letter

August 3, 2008

Mr. Myles J. Calvey

Chairman, System Council T-6

International Brotherhood of Electrical Workers
1137 Washington Street '
Dorchester, MA 02124

Dear Mr. Calvey:

* Verizon New England Inc., Verizon Corporaie Services Corp. and Verizon Services Corp.
(hereinafter collectively call the “Company”) and the IBEW -agree that their Labor Agreement
shall be considered to include the following which will be in effect for the life of the Agreement:

The Company and IBEW have carefully reviewed and will continue to review the
Company’s process reengineering plan, the demographics of the current work force, and the likely
impact of the retirement incentive upon that work force. The parties have concluded that due to the

- above factors, and barring external events described below, layoffs or -oss of compensation shall
not occur during the term of this contract. : ' ' '

Specifically, the parties agree that there shall be no layoffs or loss of compensation of
 regular employees as a result of any Company initiated “process change” which is within the
COmPARS COLAGL ™ o

~ The parties also agree that an “cxternal event” that is viewed as significant and that diredtly
reduces the need for a large number.of employees, shall not be considered “process change”. An

subject to all the provisions of the Labor Agreement, which could inciude layoff.

The parties also agree that when an “external event” occurs, the Company will, to the
extent possible, give the Union thirty (30) days notice before the “Announcement Date”, as
~ defined in the Force Adjustment Plan Retirement Incentive, and the Company and the Union will

review the force adjustment plan and the surplus created by the “external event” to determine what,
if anything, can be done to avoid a layoff. '

The parties agree further that the Company and the Union in administering the Force
Adjustment Process will seek to maximize the voluntz force adjustygnts and minimize the home

e e "

Josc%]. S

Chafrperson, Gege

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

(A=A
Myles j.JCalve U
Chai , Systéin Council T-6




P i e e s T

D.  Job Security Letter — “New Employees”

August 3, 2008

Wr. Myles J. Calvey

Chairman, System Council T-6

International Brotherbood of Electrical Workers
1137 Washington Street , :
Dorchester, MA 02124

Dear Mr. Calvey:

Employees with a NC3D, as defined in Article II of the Verizon Pension Plan for New York and
New England Associates, of August 3, 2003 or later (“New Employees”) are not covered by the no
- layoff commitments contained in the Job Security Letter (*J SL”) in this 2008 MOU. For New
Employees, paragraph (G25.05 of the parties’ Force Adjustment Plan may apply regardless of the
Company’s reason for the surplus declaration. If layoffs occur, the layoff provisions of the local

collective bargaining agreements will apply.

* Joseph & Santof -

. Chairgbrson, Genefél Bargaining Committes

AGREED:

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

. Calv (/
Chairthan, System Council T-6-




E.- Work & Family

August 3, 2008

© Mt. Myles J. Calvey

Chairman, System Council T-6

International Brotherhood of Electrical Workers
1137 Washington Street '
Dorchester, MA 02124

Dear Mr. Calvey:

This will confirm the agreement between the Company and the Union that the Company
will provide funding to the Dependent Care Reimbursement Fund in the amount of $ 825,000 for -
~ each one of the three (3) consecutive years beginning with the year August 3,.2008 to August 6,
2011. In addition to providing subsidies for employees who incur costs for approved child and/or
- elder care, the Fund may also be used to pay for other Work and Family projects as may be
authorized by the Work and Family Committee.

_ All other provisions of the existing Work and Family confract provisions shall remain
. applicable.

Jos:% . Saﬁtﬁ f, |
i -Chad ersgn.,.‘General-‘BaJ:gainjngLCQmJIlitTGQ.‘ T

AGREED:
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

Myle .Calveé/
Chaitghan, System Council T-6
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August 3, 2008

Mr. Myles J. Calvey

Chairman, System Council T-6

International Brotherhood of Electrical Workers
1137 Washington Street

Dorchester, MA 02124

‘Dear Mr. Calvey:

This will confirm the parties’ agreement that any monies remaining in the IBEW Work and Family
Fund provided for by the 2003 Agreement will be carried over to the Work and Family Fund

- provided-for;under-thcparties?;ZQOS;Agre_ament. These momnies shall be used for projects mutually

agreed to by the Work and Family Committee.

b g LR L e St

e o SR At A
Chairperson, Genéral Bargaining Committee

AGREED:

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

 Myles J.|Calvey U J f
Chai , System Council T-6
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F. Employee Assistance Program

August 3, 2008

Mr. Myles J. Calvey

Chairman, System Council T-6 :
International Brotherhood of Electrical Worker
1137 Washington Street

Dorchester, MA 02124

Dear Mr. Calvey:

The Employee Assistance Pro gram (EAP) shall continue to offer expanded services and 24-hour
coverage by means of a third-party administrator designated by the Company that specializes in
providing access to professional EAP counseling and treatment services. The expanded EAP
services shall be accessed via a toll-free number, with 24-hour 7-day per week coverage by
‘gpeécialists capable of providing referrals to EAP clinicians and counselors. The EAP program

- ghall continue to-be offered-solely to-active-employees. (and their.eligible family members, ifany).. ..

During the term of this Agreement, the Company will not reduce the existing mumber of internal
EAP counselor positions (namely, two in New England).

AGREED:

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

-~ Myie] Cavef] — U S

Chairbhan, System Council T-6
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G. Commuter Advantage Program
August 3, 2008

"Mr. Myles J. Calvey

Chairman, System Council T-6

International Brotherhood of Electrical Workers
1137 Washington Street

Dorchester, MA 02124

Dear Mr. Calvey:

: To the extent consistent with, and permitted by, IRS guidelines, the Company will continue
© to.provide a Commuter-Advantage Program (CAP) to Verizon employees, allowing them to set
aside pre-tax dollars from their paychecks into CAP acconnts to pay for eligible commuting
expenses.

Two CAP accounts will be available: a Transportation Reimbursement Account; and, a

" Parking Reimbiirsefhient Account. The Transportation Reimbursement-Account WAll allOW oo

employees to set aside pre-tax dollars to cover certain, eligible mass transit or vanpooling
commuter vehicle transportation expenses associated with travel to and from work. The Parking
Reimbursement Account will allow employees to set aside pre-tax dollars to cover certain, eligible

- parking expenses-associated-with their travel to-and from work. Employeesmay electto . ..

participate in one or both of the CAP accounts.

Employees will be permitted to make deductions for eligible transportation and parking
expenses to the extent permitted by IRS regulations. . _

. Santgfs Z
ivherson, Gene#al Bargaining Committee

AGREED:

]NTERNATIONAIBROTI-IERH@ODOFELECTRICAL TWORKERS oo s oamrmss i i o

Myles i Calveylf

Chairman, System Council T-6
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H. Making Temporary Pension Band Increase Permanent for Certain Employees

On and after July 31, 2008, the temporary Pension Band increase for Wage Table 31 employees
will be made permanent. That Pension Band for zone one will be Pension Band 109 and for zone

two will be Pension Band 108,




L CWA, IBEW and Verizon Support National Health Care Reform

August 3, 2008

Mr. Myles J. Calvey :

Chairman, System Council T-6

International Brotherhood of Electrical Workers
1137 Washington Street

Dorchester, MA 02124

Dear Mr. Calvey:

For decades CWA, IBEW, Verizon and its predecessors have negotiated guality health -
care plans for our members, our employees and our retirees. We have committed to this effort asa

- matter of social responsibility and because it makes good business sense.

American businesses that provide adequate health benefits are at a significant disadvantage,
competing in the global marketplace with companies that operate in countries where employers do
. not.directly bear this cost and domestically with employers that provide Iittle or no coverage.

Indeed, those employers who provide bepefits are actually subsidizing the care of workers whose

employers do not. Twenty-one million U.S. workers get their bealth coverage from an employer
other than their own, while many industrialized nations provide significant public financing of
_health care for their citizens.

The time for talking about this crisis is past. CWA, IBEW and Verizon have come to gether
in the belief that our nation must exert the political will to enact comprehensive health care reform
nationwide, rather than state by state, and we must do it soon. It is time to mobilize America
behind a concrete plan to enact legislation that will ensure quality health care for all. We are’
committed to leading the effort to that end. We will work together to achieve meaningful health
care reform that meets the following goals: '

Cover Everyone: Assure quality affordable health care with comprehensivé benefits for all
Americans. ‘

. Control Costs:. Create a framework that allows insurance companies and the government to offer

a choice of affordable public and private options, reduce bureaucracy, and ﬁ}bﬁbﬁéﬁf&ﬁé'ﬁﬁﬁﬁ’aﬁa’” e

cost-effective care.

Shared Resp0n31b1]1ty ‘Spread ﬁnancmg throughthe systemand assure that government,

employers and individuals participate in paying their fair share.

Tmprove Quality: ﬁ"o-ﬁic;{gﬁfé;éﬁﬁiré'6ér'e','evideﬁdé-ba's'é'd' cafe aud safe-staffing standards-and - -

expand use of Health Tnformation Technology.



CWA, IBEW and Verizon agree to form a Labor and Management Partnership for Health
Care Reform in order to support efforts to educate Verizon employees and the public about the
health care crisis and options for solutions that meet our principles. The company agrees to make
an annual contribution of $2.0 million for each of the next three years to support that effort, unless
federal legislation largely achieving the objectives is signed into law before then. :

The purpose of the Partnership will be to conduct research and analysis of the current
health care delivery systern, including the financing of the employment-bas ed group health
insurance system that covers 160 million Americans, and to develop and support health care
reform proposals that will meet our shared principles. ' ‘ :

Among the tasks that the Partnership will undertake are:

Research and analyze the means and mechanisms to:

Effectively control health care costs in the broader economy’ _ _

Asgess alternative approaches to providing health care for pre-65 workers and retirees
Educate and publicize about health care issues and solutions.

Participate in other coalitions which share our views.

Mobilize political support for our position.

# e o h & @

The first meeting of the Partnership will take place one month after the ratification of the collective
bargaining agreement. The partnership shall be established under the authority of Sec (6b) of the

- T.abor-Management-Cooperation Act of 1078,29.U.8.C..Sec..175a.and Sec. 302(c)(9) ofthe .

Labor-Management Relations Act, 29 U.8.C. Sec. 186(c)(9).

The Governing Board will consist of six members - three appointed by CWA and IBEW combined
.and fhree.appointed by Verizon. The annual budget, work plan, coalition participation and public

policy positions must be approved by majority of the Board. Expenditures must be ap
the Board and any funds contributed by Verizon and not expended are to be returned to Verizon

~ when the project ends. .
Gy () ft—
Joseph F, Santgfh QZ ,
Chainflerson, Genefal Bargaining Committee.

_ AGREED:

piovedby

- Myles ¥ Calveya U )
- Chairman, System Council T-6




1. Discussions Three Times Annually

The Union understands the Company’s need to control costs and operate efficiently as we compete
in the telecommunications industry. Verizon’s fture in the industry will be reflected in the efforts
of its IBEW and CWA represented employees. In order for Verizon to succeed and for union
members to have enhanced employment security, the parties will discuss changes in methods of
operations in order to deal with this competitive situation. These discussions will include
Verizon's use of outsourcing. -

The Union (IBEW and CWA) and the Company will agree to meet three times a year t0 discuss
these issues and the subject of jobs. ' '

The Committee will be comprised of the eight members of the current Union bargaining team.-
* The Company should bave an equal number of decision-making managers. The Committee will

address the following issues:

1‘. The cofnﬁeﬁﬁvéness of the Telecommunications Industry.
2. The future of union jobs.

57 “Wrk Flexibilify ; Cost structure, productivity, and: growth.

The Company’s operational results, including productivity and absence, changes in headcount,
fnancial results, and the results and impact of our competitors will also be discussed at these




K. 'Video Hub Technician Agreement

VIDEOQ HUB TECHNICIAN AGREEMENT

~ Verizon New England Tnc. (“VZNE”), Verizon New Jersey Inc. (“VZNI”), Verizon
Services Corp. (“VSC”) and Verizon Corporate Services Corp. (“VCSC”) (collectively
“Company”) and International Brotherhood of Electrical Workers, AFL-CIO Locals 827, 2222,
2321, 2322,2323,2324, 2325, and their District Councils (“IBEW” or “Union”), hereby agree that
' certain job duties currently performed by management employees in the job title Engineer
_Network Engineering, also known as Video Engineer (“Video Engineer”), should be performed
_ by employees who are part of the “plant” bargaining units in the various states where Video
' Engineers perform their duties. Accordingly, the parties agree as follows:

1. Effective December 28, 2008, the Company will create a new job title and/or occupational
classification to be populated by its employees, Video Hub Technician (“VET”), which
will be added to each of the “pl t” bargaining units covering New Jersey, Massachusetts
and Rhode Island. The Company will initially hire new employees into, o permit existing
‘Video Engineers 10 be employed in, the VHT job title and/or occup ational clasgification,
* who will be assigned to éXi'sting"‘VideU.Hub.Ofﬁces-(“VH__ ) listed on-Attachment A, .or
‘any new VHOs that the Company establishes in New Jersey, Massachusetts or Rhode
Island. | :

_...2...The Recognition clauses of each Plant contract covering a state where VITs perform their-

duties shall be revised to provide the Union as exclusive representative for fhe piirposeof

collective bargaining with respect to rate of pay, wages, ‘hours of employment or other

conditions of employment of Video Fub Technicians who work in any Video Hub Office
__thatis staffed with Video Hub Technicians, and that is located within the states of New

Jersey, Massachusetts or Rhode Island, — ~ 7 e e

3. Routine monitoring, troubleshooting, maintenance and repairs on the video network and
equipment conducted in the VHO using established metho ds and procedures shall be
performed by VHTs and shall be bargaining unit work. Any other work in the VHO may
be assigned by managemerit to VETs or management or both (except that supervision of
other employees 18 exclusively a management function). Assignment, change, 0T removal
of the other work duties described in the immediately preceding sentence shall not be
grieved, arbitrated or otherwise challenged in any proceeding, including but not limited to,
before any court or state or federal agency such as the NLRB. This shall include, by way of

- example but not limitation, claims that such other work duties are exclusively bargaining

requiring additional compensation.

unit-work, or are exclusively management duties, or constititte a change in job duties” -~ - -

e '3!&‘1“1ftermsfand.rcondiﬁons.-offemployment‘s',e_tﬁ_fo‘r_th.l‘i_n.‘_.tha.,ffl’la_l_l,t’i. agjr._pggqqlﬂycjs.,will applyto "

any employee working in the VHT job title and/or occupational clas sification, except as
otherwise set forth herein or contained in Attachment C.

dn

classification and whose current base wage rate exceeds the maximum wage rate contained
 on the wage schedule set forth in Attachment B will be paid at their current base wage rate

Video-Engineers-who become employed__'_lxi' the VHT job title and/or occuipational — — "=~



and will receive the annual percentage increases to their base wage equal to the increases
negotiated by the Union for all other technicians, commencing with the increase scheduled
for August 2, 2009 under the 2008 Labor Agreements. A list identifying these particular
employees will be provided to the Union no later than December 22, 2008. The Wage
Rates and Progression Schedules for all other employees assigned or hired into the VHT
job title and/or occupational classification for the period December 28,2008 through
August 6,2011 are set forth in Attachment B, subject to the annual percentage increases
commencing with the increase scheduled for August 2, 2009, negotiated by the Union in

the 2008 Labor Agreements.

6. For an employee who becomes employed in the VHT job title and/or occupational
classification, the net credited service date (“NCS Date™) under the Verizon Pension Plan
for New York and New England Associates or the Verizon Pension Plan for Mid-Atlantic
Associates, as applicable:

(a) shall, for purposes of determining retirement pension eligibility, reco gnize prior
service with any entity that is eighty percent (80%) or more owned directly or
indirectly by Verizon Communications Inc. and prior service with MCI, Inc. (subject

"t any service bridging/break in service rales under the relevant plan); and

(b) shall, for purposes of pension accrual, be the initial date of employment in-the-VHT
job title and/or occupational classification, Prior service with any entity will not be
counted for purposes of pension accrual, To the extent existing pension plan |

provisions are more favorable for any particular employees, those plan provisions A

will be honored.

7. (a) Exceptas described in paragraph (c) below, the initial complement of employees

who become eﬁiﬁiﬁjféa_ﬁ'fﬂéLVHT‘jB"B_ﬁﬂé"éﬁd]df“dt‘:’éﬁ'patibnal"clas‘siﬁcation-on-~ S

' December 28, 2008 shall be eligible for the “New Hire” retiree medical coverage

within the meaning of the retiree medical provisions of the applicable 2008
~ Memorandum of Understanding. For purposes of determining the level of the benefit

under the “New Hire” retiree medical coverage, service shall be credited beginning
with the date the employee is first employed by an entity which at that time is eighty
percent (80%) or more owned directly or indirectly by Verizon Communications Inc.
Prior service with any entity shall not be counted for this purpose if that service was
with an entity prior to its becoming eighty percent (80%) or more owned direcily or

_ indirectly by Verizon Communications Inc,

(b)... Except.as described in paragraph (¢) below, employ ees who become employed in the

VHT job title and/or occupational classification after the initial complement of VHTs =

become employed on December 28, 2008, shall be eligible for the “New Hire” retiree

" =‘“""'medicalrcoverage--Within-th@»-meMgnofihe.nr_etilfsckme.dilc;al provisionsofthe . ...

applicable 2008 Memorandum of Understanding. For purposes of determining the
level of the benefit under the “New Hire”™ retiree medical coverage, service shall be

. credited beginning with the initial date of employment with the Cormpany in the VHT
job-title-and/or occupational lassification. Prior service with any enfity will motbe

counted for purposes of retiree medical entitiement under the “New Hire” retiree
medical coverage,



(c) Inlieu of the “New Hire” retiree medical provisions in (a) and (b), employees who
become employed in the VHT job title and/or occupational classification after having
been employed in another position under which the employee was entitled to
participate in a Verizon company-subsidized retiree medical plan shall have their
retiree medical benefit entitlernent determined by the pension plan in which they
participate upon their employment in the VHT job title and/or occupational
clagsification, e.g., such employees covered by the Verizon Pension Plan for New
Vork and New England Associates shall be eligible for retiree medical benefits
provided by the Verizon Medical Expense Plan for New York and New England
Associates, and their service under the prior retiree medical plan shall be credited and
they shall continue to receive service credit while employed as a VHT.

8. The Union will withdraw with prejudice the grievances it has filed against Verizon
Services Corp., Verizon Corporate Services Corp., Verizon Néw England Inc., and
Verizon New Jersey Inc., that claim in any mannet that such companies violated their
respective collective bargaining agreements with the Union by not assigning {0 bargaining

“unit employees ihe work currently performed by the Video Engineer. The grievances are '
the following New England gﬁ'e’vﬁﬂces:'"BCW1-1’356-07,1BCW1'-,13 57-07, -
BCW1-1358-07. ' _

9. The Union, as an organization and on behalf of its members, hereby waives and releases
.any claim existing.at the time of execution of this agreement against any of all of Verizon

Communications Inc., its local exchange carrier operating companies ‘and their service =TT T

companies including Verizon Services Corporation, and/or any of their current or future
divisions, units, agents, subsidiaries or affiliates in New Jersey, Massachusetts or Rhode
Island, that Video Engineers employed in Video Hub Offices should be accreted to any

 basgaining amit, or that IBEW-represented eisployees other thin VEITs inany companyare = -

entitled to perform work in the Video Hub Offices, or that bargaining unit work was
transferred to Video Hub Offices unlawfully or in violation of any agreement, or that the
performance of work by management employees in Video Hub Offices violates any
agreement. '

10. This agreement shall not in any way be construed as an admission by Verizon Services
Corp., Verizon Corporate Services Corp., Verizon New England Inc., or Verizon New
Jersey Inc., that any or all of them, or any of the past, current or future divisions, units,
agents, subsidiaries or affiliates of Verizon Communications Inc., acted wrongfully.

 Furthermore, the parties agree that this agreement does not constitute an adjudication of the

.. merits. of BCW1-1356-07, BCW1-1357-07, BCW1-1358-07 or any other matter. o
- Accordingly, the parties agree that none of them has prevailed on the merits of —
. BCW1-1356-07, BCW1-1357-07, BCW1-1358-07 or any other matter, and that this

~apreetment shallmot-serve-or be-construed-as .evidence that.any party has soprevailed. . .

11. This agreement supersedes all other agreements between the parties as pertains to the
- --grigvancesidentified in this agreement. The parties agree that they will work to amend any

other-current-agreements batween them. as necessary to conform them to thisagreement. ™~ = 7




. i e .

12. The parties agree that this agreement is without precedent and that neither party may refer
o this agreement in any other grievance, arbitration, or other proceeding, except as
necessary to-enforce the terms of this agreement itgelf. S

13. If the validity of orie 0T TOTE Provisions of this agreement is challenged in a court of law or
‘before the NLRB, the Company and the Union will cooperae and take all necessary steps
1o defend the validity of the agreement. If one or more of theprovisions of the agreement is
declared void, the parties will modify the agreement, if possible, in amanner consistent
with the 1aw and the parties’ original intent. If the parties are unable to agree upon 2
* modification of the agreement, the provision of the agreement dectared void (other than
Paragraph 1) will be eemed-to be severed from the agreement, and the remaining - .
-provisions will vemain in-full force and effect. T Paragraph1 is declared void, and th
parties cannot agree upon a1mo dification of the agreement which is consistent withthelaw
and the parties’ original intent, the agreement shall be void and without any effect. o
14, This agreement shall be binding and effective upon the parties and upon their respept'ive'- o
' predeccssers',"successors,'and assigns. e '
~-15. This agreement may be executed.in two or more counterparts, each of which counterpart

shall be deemed to be an original, and all such counterparts shall constitute one and'the -
. qame instrument. Fax copies shall be deemed originals. R

i
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ATTACHMENT A

VIDEO HUB OFFICE LOCATIONS

o Burlington, MA 7
51 South Bedford Street, Burlington, MA 01803

o Freehold, NJ
999 West Main Street, Frechold, NJT 07728




New England
Video Hub Technician {36 Mos)
Weekly Rates Weekly Rates
Wage Step lnl:ree):se Wage Rate Increase Wage Rate Increase Amount
interval Zonel Amount Zone 2
Start 6Mos. | 5 87100 S 860.50
5 Maos. 6Mos. | $ 958505 g7.50| 5 945.00 5 24.50
12 Mos. 6Mos. | $1,046.00| $ 87.50| §1,029.50 5 84.50
18 Mos. 6 Mos. | $1,133.50 [ 87.50 | 51,114.00 S 8450
24 Mos. - 5Mos. |.$1,221.00| § 87.50] $1,198.50 S 84.50
30 Mos. 6Mos. | $1,308.50| % 87.50| $1,283.00 $ 84.50
-[36:Mos. {(Maximum) $1397.00| $  .87.50).%1,366.00 $ 84.50
Pension Band 123 122
‘New Jersey L _
Video Huh Technician (36 Mos)
| Weekly Rates ' '
et W T T e e
Wage Step| Increase ~ Wapge Rate - [ncrease Amount
interval '
Start 6Mos. | S 912.50
s e NS S 1992:00 |- 6 7950 i e ]
12 Mos. 6Mos.. |§ 107150 s 75.50
18 Mos. 6Mos. |3 1,151.00 S 79.50
24 Mos. 6Mos. |$ 1,230.50 $ 7950
80 Mos. 6Mos. |4  1,310.00 $  79.50
36 Mos. (Maximum $  1,389.00 $ 79.00
Pension Band 124




ATTACHMENT C

. EXCEPTIONS TO CBAs

As stated in Paragraph 4 of this agreement, all terms and conditions of employment set forthinthe . ~
“Plant” agreements will apply to any employee working in the VHT job title and/or occupational
classification, except as otherwise set forth in the agreement or contained in this Attachment C.
Where any provision in the agreement or in this Attachment C contradicts, conflicts with, or is
inconsistent with the existing collective bargaining agreements (collectively “Labor Agreements”),
including any Labor Agreements entered into during the 2008 contract negotiations, the provisions
set forth in the agreement and this Attachment C shall apply-and shall supersede any.such.
contradictory, conflicting or inconsistent provision in the applicable Labor Agreements for

' emlilbyees”iii”ﬂic"VHT job title and/or occupational-classification. —

A. JOB TITLES
s Inmaking determinations re garding assignment of work, the Company shall consider the
. individual’s performance, demonstrated skills, abilities, knowledge, education, training, -

B. STAFFING

B T Thé‘worﬁorce-m-mew---job-titlevandfor-oecupational..classiﬁoation_mayﬁbe drawn from . .

the following categories of individuals:

o Existing video hub employees;

o Employees of the operating telephone companies who may be eligible'to be
considered for employment in the VHT job title and/or occupational classification
and are, as determined by the Company, qualified for it;

o Applicants who are not employees of the operating telephone companies and are
qualified for the VHT position.

. W}lcn ﬁllmgany VHT posiﬁc_ﬁgs, except as otherwise provided for in this agreement, the - -

Company:

0. shall ot be Tequired to satisfy any existing contractual internel or extorsal posting
requirements 0T preferential hirin, g Tequirements; T mmmmm——————

o)

shall provide notice of ] ob openings in the VHO to existing Company employees
fhrough existing Processes, T T T e




o shall consider the candidates’ performance, demonstrated skills, abilities,
knowledge, education, training, experience and competencies. The Company will
give existing Company employees equal consideration as is given to other
candidates in filling new positions and shall hire the Company employee when the
qualifications of Company and non-Company candidates are substantially equal;

o may make use of knowledge tests and interviews;

o will apply the same selection standards in considering surplus employees of the
Company as it does in considering those who are not surplus employees of the
Company; | ' . _

o may pﬁy any new hire at 2 rate that is higher than the start rate under the applicable
wage schedule on Schedule B.

» No pre-test training shall be provided by the Company for the VHT joB hﬂeand/ or
" gecupational classification.” : : G

-e. Generally, seniority will only be used as a tiebreaker when all other qualifications are
substantially equal. TR

C. JOB SECURITY

e No iﬁ'e'f'sbﬁ‘ém'ploy'ed‘bY‘the"C'ompany"inftherVHfI‘job title and/oruoccupaﬁonal —

classification shall be covered by the Job Security Letter n the Labor Agreements or by the S

provisions with respect to “No Involuntary Layoffs, etc.” and “Change in Business
Conditions” contained in the “Agreement Concerning Issues Related to the Bell

- Aflantio-GTE Marger,” which is.an attachment to the parties’ Memorandum of Agreement -

covering the Mid-Atlantic states in the Labor Agreements (collectively with the Job
Security Letter, “JSL”) during the period in which they are so employed. Any employee of
the Company who, immediately prior to becoming employed by the Company in the VHT
job title and/or occupational classification was covered by the JSL in the Labor
Agreements shall not forfeit coverage under the JSL for the period of their employment
with.the Company in such job title and/or occupational classification, provided that if a
VHT would otherwise be laid off were it not for the individual’s coverage under the JSL,
the VHT shall be reassigned to another non-VHT position (with the same general wage rate
in the same geographical area) in the Company for which the individual is qualified.

D. TRANSFER OF JOBS

o NE,NY - The “Transfer of Jobs” Agreement, Whibh is an attac ent:cotheparm—s'

o Memorandumof Ag_}'cement, does not apply to any of the job. classifications or positions
covered by the Seftlement Agregment. ™™~ 7 T e B T

e Mid-Atlantic —~ The provisions contained in the "Agreement Concerning Issues Related to

“he Ball Aﬂ_ﬁﬁc:GTE.Méfg_eﬁuWhi—ch—is-anaﬁaehment—mihe.paﬂiesl Memorandum of =

Agreememjwith‘respect*towl:imitatien&eﬂ@ransfers of Jobs,-donot anply.to any of the job

classifications or positions covered by the Settlement Agreement.



" E. LAYOFES

e In the event of the layoff of any employee of any Verizon Communications Inc.
subsidiaries or affiliates, persons occupying the VHT job title and/or occupational job
classification:

o shall not be subject to being displaced or bumped by any employee; and

o shall not be permitted to displace or bump any employee in another job title and/or
occupational classification. ' L

« Any force adjuStment plan or similar or related provisions of the Labor Agreements or any
other labor agreements shall not apply to persons occupying the VHT job title and/or
occupational classification. '

e When the Company determines, in its discretioh; to declare a surplﬁs of VHTS wiﬂ_ﬁn a
VHO, the following will apply: : SRR o
o The.Company will give the Union 13 days advance notice of a surplus which could
lead to a layoff. ' ' ' o -
o Foﬂo{ving the 15-day ndtiﬁcatidn period, the Company will solicit VHTs within the
VHO, by seniority order, to volunteer to leave the business with the layoff allowance

a Spe'ciﬁed'm*the'-'I::abor--'-A-greeme-:nt; VHTs will have 14 calendar days to decide ... R

whether to take the volunteer offer to leave the business. The Company will
determine the off-payroll date for those VHTSs who volunteer to leave the business.

& Toitheextent there are insufficient volunteers ¢ relieve the surplus, the Company

shall lay off VHTs by inverse order of seniority. 1hose VHTé"Whé"ﬁfé“laid"bff will o

receive the layoff allowance specified in the Labor Agreement.

o Laid off employees shall be recalled in the inverse order in which such laid off
employees were laid off to a vacancy in the job title and/or classification from which
the layoff occurred, or to a vacancy in a lower job title or classification for which the
employee is qualified, within two years of the layoff.

F. SENIORITY

... Forpersons in the VHT job title and/or occupational classification, seniority for all

purposes under the Labor Agreements other thé'n'ﬁVéiiééiﬁéd'iﬁ'Péréigfaﬁ]is’"6' ad7ofthis "

agreement, shall be determined by reference to NCS Date for pension eligibility purposes

—ynderthe Verizon Rension Plan for New. York and New England Associates orthe

Verizon Pension Plan for Mid-Atlantic Associates, as applicable. .

B G.-WORKSCHEDULES

e  Persons in the VHT job title and/or occupational classification may be gssigned to a ‘
normal tour consisting of any five 8-hour days within a calendar week. Such persons may,



at the Company’s discretion, be agsigned to a normal tour consisting of any four 10-hour
days within a calendar week, with daily overtime (where such would otherwise be
required by the local collective bargaining agreement) applying only to time worked in
excess of 10 hours in any day. Such persons will not be eligible for Saturday differentials
and/or premiums, but will receive a fifty percent (50%) differential for Sunday.

The Company may assign tours to employees occupying the VHT title and/or occupational
classification based upon the performance, demonstrated skills, abilities, knowledge,
education, training, experience and competencies of employees. By Thursday of any week,
the Company shall post any changes in tours for the succeeding calendar week.

The Company may take into account performance, demonstrated skills, abilities,
knowledge, education, training, experience and competencies in the assignment and
distribution of overtime. To the extent practical and consistent with business needs, the
Company, before requiring employees. {0 work overtime, will request volunteers- from .
among the qualified VHTs in the VHO in which overtime will be worked. The Company

‘shall make a good faith effort to allot overtime equally among VHTSs over the course of a

calendar quarter.

In assigning work séhedules. and the assignment and djstributioh of 6verﬁﬁié, semorlty will
onily be used as a tiebreaker when all other qualifications are substantially.equal.

“Supervisors and other management employees may occasionally perform work normally
done by employees represented by the Union. Supervisors and other management
employees shall not perform such work where it would result in any long term reduction of -

“~bargajning tit work: However; supervisors and- other management employees May ... ... ..

perform work normally done by Union employees in litnited and unusual situations in
which the available work force 1s insufficient to meet work needs, emergencies, training
activities (which may be performed by supervisors or assigned to represented employees),
and assistance incidental to a supervisory review of subordinates’ work or assisting in

resolving problems.

I. OTHER

o The Company mé,y use contractors to perform any of the work performed by VHTs,

__currently and direc
Agreements that ca

_top.step of which will be heard at the Labor Relations level.

provided that the Company may not use contractors to perform such work if it would
tly cause layoffs or part-timing of VHTSs. Any provisions of the Labor

of work shall not apply to the work performed by the VIITs.

“Where the grievance procedure of e Tabor agieements covering fhe VHTS exceeds two

steps, those labor agreements shall be modified to provide for only two steps, the second or

or may otherwise restrict the use of contract labor-erthe contracting-out - ..



. maintenance and.operation. of VZB’s network £

L. Settlement Agreement (Verizon Business)

SETTLEMENT AGREEMENT

This Setflement Agreement (“Agreement”) is made and entered into by
International Brotherhood of Blectrical Workers, AFL-CIO Locals 827, 1944, 2213, 2222, 2313,
2320, 2321,2322,2323, 2324, 2325, and their District Councils (“IBEW™), Verizon New York Inc.
(“VZNY™), Verizon New England Inc. (“ 7ZNE”), Verizon Services Corp. (“VSC™), Verizon
Corpotate Services Corp. (“VCSC™), Verizon Pennsylvania Inc. (‘VZPA”), Verizon New Jersey
Inc. (“VZNTI), Verizon Business Global LLC (“VZB”), and MCI Communications Services, Inc.
(“MCS™). For purposes of this Agreement, “Service Company” shall mean VSC or another
company designated by VZNY, VZNE, VSC, VCSC, VZPA, or VZNT to perform the work
described in Paragraph 1 below, that is or becomes party to a collective bargaining agreement with -

the IBEW.

o WHEREAS, the company parties to this Agreement other than VZB and MCS
(“Companies™), on the one hand, and the IBEW, on the other, are parties to certain collective
bargaining agreements (“Labor Agreements”);

WHEREAS, the IBEW represents employees m bargaiﬂHg units (“B airgaining :

‘Utiits™) covered by the above-mentioned Labor Agreements, including: plant employees in various

techmical and related occupations, commercial employees in various sales, customer care and

B ‘_xglatgdwgggqujc_igps,mqulf_at‘qrs in various operator and related occupations, and accounting

employees 1n various accounting, billing and réfated occupations;

WHEREAS, prior to January 6, 2006, the Companies served their largest business
customers (“Enterprise Customers™) through an organization known as the Enterprise Solutions

— GfOuP(LEESGJ)); e b

WHEREAS, the Companies’ employees in the Bargaining Units performed
services on behalf of ESG prior to January 6, 2006;

WHEREAS, on January 6, 2006, Verizon Communications Inc, the parent’
company of the Companies, acquired MCI, Inc. (“MCI"™); :

, " WHEREAS, after January 6, 2006, MCL renamed as VZB, became the
organization responsible for serving the Bnterprise Customers of the Companies;

WHEREAS, MCS is the subsidiary of VZB engaged in the installation,
oughout the United States;

WHEREAS, in 2006 and 2007, the JIBEW filed a number of grievances against

- ertain-of the-Companies pursuant 0 the CBAs,.alleging that Bargaining Unitworkwas .
transferred to Verizon Business in violation of the Labor Agreements, including but not limitedto

Grievance Nos. 318-06 (New England), P-98-07 (New England), C-790-06 (New England), and

WLEREAS, the Companies denied and contimue To deny the allegations of the
IBEW’s grievances; ' ‘



| WHEREAS, the parties now desire fo setle these and all of the matters referred to
herein on a non-precedential basis, they agree as follows: '

o Work By Service Company. The wotk described below in this Paragraph 1(a) and 1(b)

" performed on the VZB network, within the Thirteen-State/DC Area where the IBEW represents
employees of the Companies performing the same of equivalent work shall be contracted to a
Service Company that is or becomes a party o 2 Labor Agreement with the IBEW. For purposes .
of this Agreement, “Thirteen-State/DC Area” shall mean the area comprised of the thirteen states
of Maine, New Hampshire, Vermont, Rhode Tsiand, Massachusetts, Connecticut, New York, New
Jersey, Pennsylvania, Delaware, Maryland, Virginia, West Virginia, and the District of Columbia:

(a)  effective as of December 28, 2008, the work of the Thirteen-State/DC Area
Apprentice Technicians, Technicians, Advanced Technicians, and Senior Technicians
currently employed by MCS, including the performance of wiring, the making of physical

" connections, the installation and testing of equipment and circuits, in the central offices, -
“outside plant, and on customer premises, required for purposes of filling customer orders,
" the repair or maintenance of malfunctioning circuits, and connecting customer premises 0
the network. Service Company shall be the sole contractor for this work and shall perform
- this work exclusively: - Currently there are approximately 445 MCS employees in such
positions in the Thirteen-State/DC Area, but that pumber may fluctuate based upon business
needs; : - '

() effective as of December 28, 2008, the work of the Thirteen-State/DC Area

""" Apprentice Technicians, Technicians, A dvaticed Technicians; and-Senior Technicians: - o

- curtently employed by MCS in its Operation Support Centers, including the performance of
remote on-net local metro private line circuit activation, LD DS-3 remote connections in.
SONET znd DXC platforms, LD switch IMT and FG-D activations, repair of LD switch and

"""TDS’i3“'16\‘fel“'circuits;"'escalation--andcaordﬁwtion» of LEC-DS-3 repair, statusing customers

regarding installation or repair activity, and field force coordination as required for the
above described activities. Service Company shall be the sole contractor for this work and
shall perform this work exclusively. Currently there are approximately 145 MCS
employees in such positions in the Thirteen-State/DC Area, but that number may fluctuate.
based upon business needs. ’

2. Performance of Work at Service Cormmpany. The Labor Agreements between the
IBEW and Service Company shall provide that IBEW bargaining unit employees of Service
Company shall perform the work described in Paragraph 1 within the Thirteen-State/DC Area
where the IBEW currently represents employees of the Companies performing the same or
equivalent work. Service Company shall create one Or more New job title(s) and/or job

D ification(s) for the performance of the work describedin subparagraphs 14a) and 1), nd

shall recognize the IBEW as the bargaining representative of the employees in those new job title(s)
..and/or jqb‘classiﬂguajc‘iog(g,_)_,w u@qgg}gyg@g;@iﬁhin}hese job title(s) and/or classification(s) shall be

" included in the applicable Labor Agreements that Sover “Plant eriployees; and shall be paid-m-~

accordance with attached Schedule A. The provisions of the appropriate “Plant” Labor
~_Agreements shall apply to Service Company employees within these job title(s) and/or
clagsification(s), except as modified as set forth in Schedule Brattached-hereto. — oo




3. Hiring at Service Company. With respect to the work described in subparagraphs 1(a)
and 1(b) above, ata designated time prior to Decemiber 28, 2008, MCS employees performing
such work shall have the opportunity, if they so choose, to express an interest in being hired into
fhe positions at Service Company to be created in connection with this Agreement that are the
same as or equivalent to the position that they currently hold. During this period, and
notwithstanding the provisions of any other agreement, such employees who express an interest
and-are on the payroll on December 27, 2008 shall be hired to perform work described in
subparagraphs 1(a) and 1(b) above. Positions will be filled pursuant to the applicable provisions
set forth in Schedule B. . ‘ '

4. Dismissal of Grievance. The parties agree to the dismissal with prejudice of Grievance
Nos. 318-06 (New England), P-98-07 (New England), C-790-06 (New England), 1-06-446 (New
Jersey), and any other case of any kind or nature in the Thirteen-State/DC Area raising the issue of
 whether the transfer of any work to, or the performance of any work by, VZB or MCS violates the
Labor Agreements. T e S

5 YWaiver of Claitiis, The parties agree as follows:

T ) ‘The IBEW. promiises and agrees that, in connection with any arbitration, and
i1, connection with any other legal, equitable or A dministrative suit, proceeding or
- charge arising subsequent to ihe effective date of this Agreement befween the IBEW
- and Verizon Communications Inc., VZNY, VZNE, VSC, VCSC, VZPA, VZNI, VZB,
MCS, or Service Company, including but not limited to any proceeding before the

ﬁéiﬁﬁﬁéi'I]éBdr"Rélﬁﬁbh's”‘“Bdéﬁ‘di’:'ifs“dE‘:le'gate,'"the*l"BEW'~he1’eby~waives any-claim,. e

- allegation, or argument, and agrees to refrain from presenting this Agreement, or any
action or information related to it, as evidence in support of any claim, allegation or
argument, that any or all of Verizon Communications Inc., VZNY, VZNE, VSC,

B """‘“LVCSG;"—VZPA,'VZNJ{VZBiMGSfSGWiGe"Cde any.and/or any of their past, current

or future subsidiaries and/or their divisions, units, agents, or affiliates, are or have been
a single employer, joint employers, alter-egos, OI that any employees should be
accreted to any bargaining unit, or that IBEW-represented employees in any company
are enttled to perform any work, to the extent that-any such claim, allegation or
argument is based upon: ' : :

D the claims underlying Grievance Nos. 318-06 (New England), P-98-07
' (New England), C-790-06 (New England), 1-06-446 (New Jersey), any
case dismissed in accordance with this Agreement, or any claims made or
any action taken in connection with, in relation to, or as a result of this

Agreement;

(2) access to- systems, equipment, accounts or training associated with this -

~ Agreement or its jmplementation, or the management, supervision or
e e s o P employees associated with this AGreement -Or-its: s wue
implementation, Or any changes in the administration and/or control of
labor relations by Verizon Copmunications Inc., VZNY, VZNE, VSC,

o e ._-VCS.C,_\.,Z.PA.:_V@.];.V_Z_B,_M("_“,S.,_‘Sew_ice_Company and/or any of their

pﬂbi., current-or frture subsidiaﬁ_gs andiortheir.divisi Ons units., agents. [0)
affiliates as a result of this Agreement or its implementation; or



(3)  any change in the scope, availability in employees, or administration by
management of ary program or practice for the effectuation of
employee-initiated transfers between or among different subsidiaries or
bargaining units as a result of t is Agreement or its jmplementation;
provided, however that this subparagraph (3) shall not be construed as
having any effect on the IBEW’s right or the Companies’ obligation, to
the extent the same may exist under applicable law and/or any

pre-existing CBAs, to negotiate changes in the terms and conditions
applicable to such transfers.

2) The IBEW, as an organization and on behalf of its members, hereby waives
and releases any claim in existence at the time of this Agreement in the
Thirteen-State/DC Area alleging that VZNY, VZNE, VSC, VCSC, VZPA, VZNI,

~ Service Company and/or any of the past or current subgidiaries and/or divisions, units,
agents, or affiliates of Verizon Cotamunications Inc., transferred work to VZB or MCS
unlawfully or in violation of any agreement or that the performance of any work by VZB
or MCS violates the Labor Agreements.

(6) Non-Admission of Liability. This Agreement shall not in any way be construed as
an admission by VZNY, VZNE, VSC, VCSC, VZPA, VZNI, VZB, MCS and/or Service Company
that any or all of them, or any of the past, current or future divisions, units, agents, subsidiaries or

affiliates of Verizon Communications Inc., acted wrongfully. Furthermore, the parties agree that
~ this Agreement does not constitute an adjudication of the merits of Grievance Nos. 318-06 (New
Bagland), P-98-07 (New England), C-790-06 (New England), 1-06-446 (New Jersey) or any other
matter. Accordingly, the parties agree that none of them has prevailed on the merits of Grievance
Nos. 318-06 (New England), P-98-07 (New England), C-790-06 (New England), 1-06-446 (New
Jersey) or any other matter, and that this Agreement shall not serve or be construed as evidence
" that any party has soprevailed. -~ R :

(7) Effect on Other Agreements. This Agreement supersedes all other agreements
between the parties as pertains to the grievances identified in this Agreement. The parties agree
that they will work to amend any other current agreements between them as necessary to conform .
‘them to this Agreement. ’

(8) Non-Precedential Setflement. The parties agree that this Agreement is without
precedent and that neither party may refer to this Agreement in any other grievance, arbitration, or
other proceeding, except as necessary 10 enforce the terms of the Agreement itself.

9) Severabﬂi:ry.. If the validity of one or more provisions of this Agreement is

- challenged in a court of law-or before the NLRB, the Company.and the IBEW will cooperate and

take all necessary steps to defend the validity of the Agreement. If one or more of the provisions of
the Agrecment is declared void, the parties will modify the Agreement, if possible, in a manner

o onsistent with the Taw and the parties” original intent. Tf the parties are-unable fo agree upom a-- - - -

modification of the Agreement, the provision of the Agreement declared void (other than
Paragraphs 1 or 2 above) will be deemed to be severed from the Agreement, and the remaining

‘ ~ “provisions will Teraii iﬁ‘frﬂ'l“force-and"effect.—-—I—f—P—aragr—aph—-l--or..z.ls-declaxed_y_oid_,._an_(l_th_@_pa.llti@?S___ .
| “”—"—".—“Tmerupon*a-modiﬁcaﬁan—ef%he—A—greem at-which-is consistent with the Jaw and the,

parties’ original intent, the Agreement shall be void and without any effect.
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‘ SCHEDULE A - WAGE RAT ES

; .’New,lersev WagelSchedules

New lersey
Agnrentice Technician - Business/Government

Weekly Rates

\Wage Step lnI:ree);tse ‘Wage Rate Increzse

Interval ‘ Amount
Start 6Mos. |4 53230
6 Mas. sMos. | $ 56100 % 2850
12 Mos. GMos. | S 58950|5 2850
18Mos, . | 6Mos. ¢ 61800015 2850
24 Mos. GMos. |$ 64650 | 5 2850
30 Mos. GMos. | S 675005 2850
36 Mos. 6Mos. | & 70850|5 2830
42 Mos. GMos. | 73200]%5 2850
48 Mos. (Maximum} | $ 76050 | § 28.50

pension Band 104

New Jersey
Technician - Business/Government

Weekiy Rates -+ |
\Wage Step 1n§ri§se Wage Rate Increase
nterval ‘ | Amount

Start GMos. 1$ 78350

l6Mos. | 6Mos. | § 825.50 $ 4200
12 Mos. GMos. |6 86750 |5 azoo|
18 Mos, - 6Mos. |$ o909.50)5  42.00
24 Mos. 6Mos. |15 951.50 5 42.00
30 Mos. 6Mos. |$ o9350]%  42.00

136Mos. .| -6 Mas._].$.1,035.50. 5 .. 42,00
42 Mos. &Mos. | & 1077505 42.00
48 Mos. [Maximum} §1,119.50 | 5 42.00

pension Band 117

New Jersey
Sr. Technician - Business/Government

Weekly Rates
Next Increase'
Wage Step| Increase Wage Rate Amount
. Interval .
Start 6 Mos. |5 1,017.00
& Mos. GMos. | $ 1,071.50]| 5 54.50
112 Mios. |6 Mos: | $71,126.00 | $-~
18 Mas. 6Mos. | % 118050 ]S 54,50
24 Mas. 5Mos. |§ 1235000 % 54,50
o ] 30"MOS‘-'"—"“ -G-Mos: “5""1;239.‘5& 5 .
36 Mos. GMos. |5 13440015 5450
42 Mos. 6 Mos. $ 1,398.50 5 54,50
_ 48 Mas. {Maximum) § 1,453.00 [5 54.50
Pension Band 129

48



New England
Apprentice Technician - Business/Government

F Weekly Rates Weekly Rates
Wage Step lnr:z:cse Wage Rate | Increase Wage Raie | Increase
Zonel Amount Zone 2 Amount
interval
Start 6Mos. | 5 532.50 S 484.50
6 Mos. GMos. | § 561.00 |5 2850|5 51050 $ 2600
12 Mos. EMos. | & 589.50 $ 28.50 5 536.50 S 26.00
18 Mos. 6Mos. | 5 618.00 S 28505 562.50 5 26.00
24 Mos. 6Mos. | § 646.50 ¢ 2850]5 ' 588.50 S 26.00
30 Mos. 5Mos. | ¢ 675005 2850 ¢ 6145018 26.00
36 Mos. 6Mos. | 5 703.50 $ 2B8.50 %  640.50 5 26.00
42 Mos. GMos. | & 732.00]% 28505 666.50 S 26.00
48 Mos. (Maximum) } $  760.50 € 2850 $ 692505 26.00
Pension Band 103 101

New England
Techniclan - Business/Government __

Weekly Rates "~ Weekiy Rates

Wage Step |nr:ree);tse Wage Rate | Increase | Wage Rate | Increase
Zone i Amount Zone 2 Amount
Interval

Astart - - | -6-Mos.-|.S .. 78350, . . 15 71250
6 Mos. EMos. | & 8255015 42.00 ¢ 75050 |5 38.00
12 Mos. 6Mos. |5 867505 4200 S 788505 38.00
18 Maos. GiMos. 15 9095015 42.00 ¢ 826.50 |5 38.00
24 Mos. 6Mos. | S 95150 |5 42.00 S 86450 % 38.00
|zoMos. .| .6Mos..] 5 99350 |5 42.00 $ 902505 38.00
36 Mos. 6 Mos. ¥5 1,03550 |5 4200 S 94050 | 5 38.00
42 Mos. 6Mas. V4 1,07750 (8 42.00 ¢ 97350)S% 38.00
48 Mos. (Maximum) $1,119.50 | 5 42.00 §1,017.00 | 5 ' 38.50

Pension Band 116 112 '

New England

~ Sr. Technician - Business/Government

Projected Weekly Rates Weekly Rates
Next Wage Rate | Increase Wage Rate | Increase
Wage Step| Increase
Zone 1 Amount Zone 2 Amount
[nterval "
Start 6 Mos. | S 1,017.00 S 925.00
-lgMos. | 6 Mas. -$-1,071:50 -5 54.50- -5...974.50. 5. 48501 .
12 Mos. 6 Mos. | 5 1,126.00 $° 5450 S 1,024.00 5 49.50
18 Mos. 6 Mos. | & 1,180.50.1 S 54.50 % 1,073.50 | 6 49.50 |
154 Mos. -1 -6-Mos. -|.$ 1,235.00. S 54,50 § 1,123.00 $ 49.50 |
30 Mos. 6Mos. | S 1,28050 | $ 545018 1,172.50 | § 49.50
36 Mos. EMos. | & 1,364.00 [ S 54.50 ¢ 1,222.00 | 5 45.50
42 Mos. 6 Mos. | 5 1,398.50 | 5 54.50 S 1,271.50 | 5 49.50
48 Mos. (Maximurm) | 5 1,453:80- 654505 -1,322.001 5. 50,50 1.
Pension-Band 127 - . 123

49




SCHEDULE B — EXCEPTIONS TO CBAs

As stated in Paragraph 2 of the Settlement Agreement, all provisions of the applicable

- Labor Agreements between the IBEW and Service Company shall apply to employees in Service
Company job title(s) and/or classification(s) performing the wotk described in Paragraph 1 of the
Settiement Agreement, with the exception of the provisions set forth in Schedule B. Where any
provision in Schedule B contradicts, conflicts with, or is inconsistent with the existing Labor
Agreements, the provisions set forth in Schedule B shall apply and shall supersede any such
contradictory, conflicting or inconsistent provision in the applicable Labor Agreements for
employees in Service Company job title(s) and/or classification(s) performing the work described
in Paragraph 1 of the Settlement Agreement. ' :

SCHEDULE B
A. WAGES |
s The wage schedules applicable to the job title(s) and/or classification(s) created in

“accordance with the Settlement Agreement, shall be as set forth in Schedule A to the
| Settlement Agreement. ' e : '

s  Employees of MCS who become employed in the job title(s) a.nd/dr class1ﬁcat10n(s) S

created in accordance with the Settlement Agreement and whose current base wage rate
equals or exceeds the maximum wage rate contained on the wage schedule set forth in

_.Schedule-A-to.the. Settlement Agreement will be paid at their current base wage rate and

will receive the annual percentage increases to their base wage equal to the increases
negotiated by the IBEW for all other techmicians commencing with the increase
scheduled for August 2, 2009 under the 2008 Labor Agreements. The wage rates
contained on the wage schedules set forth in Schedule A shall also be adjusted annually to
reflect the annual percentage increases negotiated by the IBEW for all other technicians
commencing Angust 2, 2009. A list identifying these particular employees, as well as a
list of all of the employees as of the date of the list who are expected to be employed in the
job title(s) and/or classification(s) created in accordance with the Settlement Agreement
will be provided to the IBEW no later than November 15, 2008. ' '

‘e Service Company shall have the right, in its discretion, to pay any new hire at arate that is

““'j"-----hjgherthan-the"start‘rate'Uﬂder'the"appheablewage'SChedUIe”Qn'S"ch@dule'A”‘

. B. JOBTITLES
o  Service Company shall create the following new job title(s) and/or ciassiﬁcaﬁon(s) m
accordance with the Settlement Agreement.

o—Apprentice Technician - Business/Government

o Technician — Business/Government



o Senior Technician — Business/Government

Employees in the new job title(s) and/or classiﬁpaﬁon(s) will be placed in work groups as
determined by Service Company.

" In making determinations regarding assignment of work, Service Cbmpany shall consider

the individual’s performance, demonstrated skills, abilities, knowledge, education,
training, experience and competencies. Seniority will be used as a tiebreaker when all
other qualifications are substantially equal. '

Employees may be promoted from one Technician position to another (e.g., from
Technician to Senior Technician) when there is Do vacant or new position to be filled. In -
making determinations regarding these in-place promotions, Service Company shall
consider the individual’s performance, demonstrated skills, abilities, knowledge,

‘education, training, experience and competencies. Seniority will be used as-a tiebreaker

when all other qualifications are substantially equal.

C. STAFFING

s  The workforce in the new job title(s) and/or classification(s) to be created under the

‘Settlement Agreement may be drawn-from the following categories of individuals:

o .MCS employees who satisfy the requirernents of Paragraph 3 of the Settlement

“"Agreement; '

o Employees of the Companies who may be eligible to be considered for
employment in the new job title(s) and/or clas sification(s) and are qualified for

o Applicants‘ who are not employees of the Companies and are qualified for them.

When filling any positions in the new job title(s) and/or classification(s) to be created
under the Settlement Agreement, except as otherwise provided for in the Settlement
Agreement, Service Company: ‘ :

o shall not be required to satisfy any existing contractual internal or external
posting requirements or preferential hiring requirements;

o shall provide notice of job openings to employees of Service Company and the
. Companies through existing processes, '

o shall consider the candidates’ performance, dermonstrated skills, abilities,
.+ knowledge, education, fraining, experience and competencies. Service

Company will give existing Service Company employees eqilalv"c()néiélé'r”éﬁaﬁwz B

as is given to other candidates in filling new positions and shall hire an
v eor_gmployee of Service Company OF the Companies when the qualifications of

Service Company/Companies and non-Company candidates are substantially - -

equal;



o may make use of Jmowledge tests and Interviews;

o generally will use local staffing practices if it determines to post such vacancies
internally. Surplus employees of the Companies will be subject to
consideration under the same selection standards as those who are not surplus

* employees of the Companies;

o Ihay pay any new hire at a rate that is higher than the start rate under the
applicable wage schedule on Schedule A. '

« No pre-test iraining shall be provided by the Service Company for the job title(s) and/or job'
- classification(s) created in accordance with the Settlement Agreement.

»  Seniority will only be used as a ticbreaker when all other qualifications are substantially
© v equal. T . SR S S .

D. PENSION AND RETIREE MEDICAL

e TFor an employee who becomes employed by Service Company in the new job title(s)
and/or classification(s) to be created under fhe Settlement Agreement, the net credited
 gervice date (“NCS Date”), under the Verizon Pension Plan for New York and New
England Associates or the Verizon Pension Plan for Mid-Atlantic Associates, as
applicable: ' o SR

o shall, for purposes of determining retirement pension eligibility; recogmze -

prior service with any entity that is eighty percent (80%) or more owned

directly or indirectly by Verizon Communications Inc. and prior service with
. MCY, Inc. (subject to.any. service bridging/break in service rules under the

relevant plan); and .

o shall, for purposes of pension accrual, be the initial date of employment with
Service Company in the new job title(s) and/or classification(s) to be created
under the Settlement Agreement. Prior service with any entity willnotbe -
counted for purposes of pension accrual. ' , .

To the extent existing pension plan provisidﬁé are more favorable for any ﬁa:rtibular
employees, those plan provisions will be honored.

» Employees who become employed on December 28, 2008 (initial complement of
..employees).by Service Company in the new job title(s) and/or classification(s) to be

created under the Setflement Agreement shall be eligible for retiree medical coverage upon. B

retirement to the same extent as a «New Hire” within the meaning of the retiree medical

- provisions of the-applicable 2008 Memorandum-of Understanding. .Forpurposes of . ... .. ..

determining the retiree medical benefit for the initial complement of employees, prior

service back to J anuary 1, 2006 with any entity that is eighty percent (80%) or more owned
- -directlyor indirectly by Verizon Communications Inc.. including MCI, Inc. and MCS as of

their January-6,-2006 acquisition by Verizon chall be recognized. For employees hired ~— ~

after December 28, 2008 (Jater hires), prior service with any entity shall not be recognized
and their service date for the “New Hire” retiree medical coverage shall be the initial date



of employment with Service Company in the new job title(s) and/or classifications(s) to be

" created under the Settlement Agreement. “Provided, however, in lieu of the “New Hire”
retiree medical provisions, employees who become employed by Service Company in the

" new job title(s) and/ot classification(s) to be created under the Settlement Agreement after
being employed in another position under which the employee was entitled to participate in
a company-subsidized retiree medical plan, shall have their retiree medical benefit
entitlement determined by the pension plan in which they participate upon their
employment by Service Company in the new job title(s) and/or classification(s) to be
created under the Settlement Agreement, e.2., such employees covered by the Verizon
Pension Plan for New York and New England Associates shall be eligible for retiree
medical benefits provided by the Verizon Medical Expense Plan for New York and New
England Associates. Accordingly, for any such employees, the retiree medical benefits to
which they will be entitled will be those in effect under the applicable plan as of the date of
their retirement. For any such employees, their service under the predecessor retiree
medical plan shall be credited and they shall continue to receive service credit while —
employed with Service Company.

E. JOB SECURITY

¢ No person employed by Service Company in the new job title(s) and/or classification(s) to
be created under the Settlement Agreement shall be covered by the Job Security Letter in
the Labor Agreements or by the provisions with respect to “No Involuntary Layoffs, etc.”

...and “Change in Business Conditions” contained in the “Agresment Concerning Issues

Related to the Bell Atlantic-GTE Merger,” which is an attachment to the parties’
Memorandum of Agreement covering the Mid-Atlantic states in the Labor Agreements
(collectively with the J ob Security Letter, “JSL”) during the period in which they are so

~ employed. Any employee of the Companies who, immediately prior to becoming
employed by Service Cormpany in thé new 6l title(s) and/or classification(s) to-be created
under the Settlement Agreement, was covered by the JSL in the Labor Agreements shall
not forfeit coverage under the JSL for the period of their employment with Service ,
Company in such job title and/or classification, provided that if an employee employed by
Service Company in the new job title(s) and/or classification(s) to be created under the
Settlement Agreement would otherwise be 1aid off were it not for the individual’s coverage
under the JSL, the individual shail be reassigned to another position (with the same general
wage rate in the same geo graphical area) in Service Company or Companies for which the
individual is qualified. -




F. TRANSFER OF JOBS

e NY,NE-- The "Transfer of Jobs" agreement, Which is an attachment to the parties'

Memoranda of Agreement, does not apply to any of the job classifications or positions
covered by the Settlement Agreement. '

o Mid-Atlantic -- The provisions contained in the "Agreement Concerning Issues Related to
the Bell Atlantic-GTE Merger," which is an attachment to the parties' Memorandum of
Agreement, with respect to Limitations on Transfers of Jobs, do not apply to any of the job
classifications or positions covered by the Settlement Agreement. ‘

G. LAYOFFS

o Inthe event of the layoff of any employee occupying a Service Company job title(s) and/or
job classification(s) created in accordance with the Settlement Agreement, employees - |
- occupying the Service Company job title(s) and/or job classification(s) created in
accordance with the Settlement Agreement: '

o' shall be considered a separateseniorify pool for layoff purposes;
o ' shall not be subject to being displaced or bumped by any employec;

| - o© " ghall not be permitted to displace or bump any employee in another job title
s dfor oéctpational elassifieation: v

& Any force adjustment plan or similar or related provisions of the Labor Agreements shall
not apply to persons occupying Service Company job title(s) and/or job classification(s)
- created-in accordance with-the Qettlement. Agreement, ...

e When Service Company determines, in its discretion, to declare one or more job title(s)
and/or job classification(s) created in accordance with the Settlement Agreement surplus in
" a work group or Jocation, the following will apply:

o Service Company will give the JBEW 15 days advance notice of a surplus
_which could lead to a layoff. :

o Following the 15-day notification period, the Service Company will solicit
employees in the job title(s) and/or job classification(s) created in accordance '
- with the Settlement Agreement, by seniority order, to volunteer to leave the
* ... business with the layoff.allowance _speeiﬂedfin‘_the_l_,abg;Aggeement.

Employees will have 14 calendar days to decide whether to take the volunteer

offer to leave the business. The Company will determine the off-payroll date
"~ fof those 'employeeS'who"volunteer 10 leave the DUSINESS, -t o o e ‘

o To the extent there are iﬁsufﬁeient volunteers to relieve the surplus, Service
: "'Gompany--shall--lay.o.ff...emplo_yegs_inlhﬁi@b title(s) and/or job classification(s)

.greated-in aceordance with the Settlement Agreement by inverse orderof T T

seniority. Those employees who are laid off will receive the Iayoff allowance
specified in the Labor Agreement. :



. SENIORITY

g i it L e i e e e

o Laid off employees shall be recalled in the inverse order in which such laid-off
employees were laid off to a vacancy in the job title and/or classification from
which the layoff occurred, or to & vacancy in a lower job title or classification

~ for which the employee is qualified, within two years of the layoff.

For an employee who becomes employed by Service Company in the new job title(s)
and/or classification(s) to be created under the Settlement Agreement, seniority for all
purposes under the Labor Agreements other than as specified in Section D. Pension and
Retiree Medical above, shall be determined by reference to NCS Date for pension.

eligibility purposes under the Verizon Pension Plan for New York and New England
Associates or the Verizon Pension Plan for Mid-Atlantic Associates, as applicable.

1. WORK SCHEDULES

Persons hired into Service Company job title(s) and/or job ,classiﬁcatioh(s) created in
- accordance with the Settlement Agreement may be assigned to a normal tour consisting of

~ any five 8-hour days within a calendar week op any shift. Such persons may, at Service

Company’s discretion, be assigned to a normal tour consisting of any four 10-hour days
within a calendar week, with daily overtime (where such would otherwise be required by
the local collective bargaining agreement) applying only to time worked in excess of 10
hours in any day. Such persons will not be eligible for Saturday differentials and/or

" “premiims, but will'be"paid’one--and-one-half times-the basic hourly wage rate forhours. .. ...

worked on Sunday.

" Qervice Company may assign tours to employees occupying job title(s) and/or job

classification(s).created in accordance with the Settlement Agreement based upon the
performance, demonstrated skills, abilities, knowledge, education, training, experience and
competencies of employees. By Thursday of any week, Service Company shall post any
changes in tours for the succeeding calendar week. : :

Service Company may take into account performance, demonstrated skills, abilities,
knowledge, education, fraining, experience and competencies in the agsignment and
distribution of overtime. To the extent practical and consistent with business needs,
Service Company, before requiring employees to work overtime, will request volunteers
from among the qualified employees in the work location in which overtime will be
worked. Service Company shall make a good faith effortto ajlot overtime equally over the
course of a calendar quarter. :

In assigning work schedules and the a551gnment and distribution of overtlme,semonty will

only be used as a tiebreaker when all other gualifications are substantially equal.

J. WORK BY MANAGEMENT

Supervisors-and.other management employees may perform work normally doneby

 IBEW-represented employees in emergencies, training activities (which may be performed



by superVisors or-assigned to represented employees), and assistance incidental to a
supervisory review of subordinates” work.

K. OTHER

«“@

“Stand-by pay = one b

Service Company may use contractors to perform any of the work described in Paragraphs
1(a) and 1(b) of the Setflemnent Agreement, provided that Service Company may not use
contractors to perform such work if it would currently and directly cause layoffs or
part-timing of employees. Any provisions of the Labor Agreements that can or may

‘ofherwise restrict the usc of contract labor or the contracting out of work shall not apply to
 the work performed by the job title(s) and/ox job classification(s) created in accordance

with the Setflement Agreement. The parties shall establish one Service Company
Contracting and Competitiveness Initiatives Committee to discuss the IBEW’s concerns
about how contracting out of work can'be reduced and the work provided to Service

" Company employees. As part of these discussions, issues impacting the competitiveness -

and efficient operation of Service Company will be discussed.

Employees of Service Company in the job title(s) and/or job classification(s) created in
* accordance with the Settlement Agreement performing the work described in Paragraph
" 1(a) may continue to be assigned to perform such work throughout the Thirteen- State/DC
" Area under the temporary transfer, travel, board and lodging, and other similar relevant
. provisions of the Labor Agreements that cover «plant” employees to the same extent that
- MCS technicians were assigned to perform that worlk prior to December 28, 2008. ,

As of the date of the Settlemént Agreement, the type of technician work described in
Paragraph 1(b) is performed both inside and outside of the Thirteen-State/DC Arca. This
work may continue to be distributed on and after December 28, 2008 among MCS and -

- ""Seﬁié‘é'Cb'mpﬁﬂy‘Operaﬁ'ons"SﬂPPOIt‘GGﬂthS"b oth-inside-and outside of the. . ... .

Thirteen-State/DC Area. Withina calendar year, no more than 22 percent of the total
amount of such work will be performed outside of the Thirteen-State/DC Area. For

. example, if 145 technicians’ worth of work were performed inside the Thirteen-State/DC

Area, then 40 technicians’ worth of work (21.7% x 185) could be performed outside the
Thirteen-State/DC Area. -

The grievance procedure of the Labor Agreements covering the job title(s) and/or job
classification(s) created in accordance with the Settlement Agreement shall be modified to
provide for only two steps, the second or top step of which will be heard at the Labor

~ Relations level.

assigned. Unless specifically assigned to stand-by duty, wearing a pager or Carrying a cell

_phone doss not constitute “being available” for purposcs of recciving Stand-by pay.

i of pay at the regular straight time Tate-shall be—p'aidkf‘or eachiday, e
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M. 2008 Memorandum of Agreement
MEMORANDUM OF AGREEMENT

This Agreement‘is made and entered into, the 3rd day of August, 2008, by and between all present

and future In-BA-Region subsidiaries, or operating units thereof, of Verizon Coml_nunications Inc.

' ,("VZ"), except Cellco Partnership, its subsidiaries, and its affiliates d/b/a Verizon Wireless,

Verizon I_nfonnatioﬁ Services BA - Region,DiJ_fectory South Saleé (NTD/PDD/CDS), and all
entities (and all of their subsidiaries) with a market capitalization or value of more than $3 billion,
acquired or merged with Bell Atlantic Corporation, Verizon Communications Inc., or their
subsidiaries, with-a closing date after August 9, 1998 (hereinafter "Company"), and International
Brotherhood of Electrical Workers, AFL-CIO, Local 2222, 2313, 2320, 2321, 2322, 2323,2324,
2325, ("IBEW"), addressing ccrtaiﬁ issues, aé_follows: | -

1. The Agreement entitled TRANSFER OF JOBS by and between the Companies and
IBEW (copy of which is attached hereto and incorporated herein by reference) will be inciuded

 within the new collective bargaining agreements which will be effective for the period August 3,

2008 to August 6, 2011.

2: . The Company and IBEW will execute the attached Memo:andu;ﬁ of Agreement

Regarding Neutrality and Card Check Recognition.

3.4 Whenever the Company assigns employees of VZ Companies (hereinafter "VZ
employees") to perform work for the Data Solutions Group (DSG, including Verizon Network
Intcgratioxi Corp., Inc., formerly named BANT) which is currently, has been historically, or is
substantially comparable to work performed by VZ IBEW bargaining unit employees, such work

will be exclusivély performed by VZ IBEW operating telephone company (hereinafter "OTC")

.- bargaining unit.employees ,p,overe_d by' the existing collecti?c.bq_r_gaining agreements. :

weeee - -Qperational work associated with the data network which the Company assigns to VZ | |

employees shall be exclusively performed by IBEW OTC Ba:gaining unit efnpldyees covered by |

' the existing collective bargaining agreements. Central offices and associated control centers will

be staffed exclusively by IBEW-OTC bargairing-unit emglnyecsxoxrﬁmdby_thﬁ_cxiéﬁﬁg collective

* bargaining agreements carrying titles such.as COT/CSA/ SST/TA or their equivalents.



4. - All plant work associated w1th digital subscriber lines (ie., xDSL, a generic term which
includes ADSL, HDSL, SHDSL, RADSL, IDSL, and all similar and subsequent technologies) |
between and including the central office and the network interface device shall be performed

: excluswely by IBEW OTC bargaining unit employees covered by the existing collective
bargaining agrecments All work associated with the xDSL sphttel shall be exclusively performed
by IBEW OTC bargaining unit employees ¢ covered by the.existing collective bargaining
agreements. The Company shall not contract out any of the XDSL work chscusscd above .

‘When an cnd user customer purchases Verizon-0 on-Line DSL Service  directly from
Vcnzon Internet Scrv1ces Inc. ("VISI") and uses Verizon as its ISP and the end user custorer
contracts with VISIto have 1t pcrform the installation and mamtcnancc of the 1n51de-data-W1rmg
and jack, the digital modem, thc thworlc Interconnecuon Card, and/or the software and
' configuration of the computer on the end user customer's premises ("Customer's Premise DSL
1&M Work") for the Verizon-on-Line DSL Service , the Customcr s Premise DSL J&M Work for
' that service will be assigned to IBEW OTC bargammg unit employees. That Customer s Premise
' "DSL"I‘&M"Work“shallnotbe“contracted out in the former. BA Region. . i

When an end user customer purchases Verizon InfoSpeed DSL Service dJrcctly from
_ Verizon Advanced Data Inc. ("VADI") and does not use Vcnzon as its ISP and the end user

customer contracts with VADI to have it perform the installation and mamtenance ofthe
inside-data-wiring and jack, the digital modem, the Network Interconnection Card, ‘and/ot the
software and configuration of the computer on the end user customer's premises ("Customer's
Premise DSL I&M Work") for the Verizon InfoSpeed DSL Service ", the Customer's Premise
DS 1&M Work for that service will be assigned to IBEW OTC bargammg unit cmployccs That
Customcr s Premise DSL 1&M Work shall not be contracted out in the former BA Region.

The Company may des1gnatc a select group of IBEW OTC bargaining unit employees to

__Union but reserves the right to estabhsh trammg reqmrcments, sclectlon certlﬁcauon attire,

perform the Customer's Prermsc DSL 1&M Work. “The Company will first scek input from the " e

scheduling which is consistent with the parties' collective bargammg agrccments, “and other .

. rcqulrements for those employecs In makmg its designations of employees to perform that work,

the Company-will-consider an emnlovee g seniority but reserves the right o imake the designations: - - - -

solely on the basis of qualifications. The Company shall begin transitioning the above Work to the
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OTC bargaining unit emplojrees as soon as August, 2000 and shall have completed the transition
no later than April 30, 2001. - |

s, ‘Whenever the Company assigns VZ employees to perform work which is ourrently, or

which has been historically, performed by IBEW OTC employees such work shall be performed

exclusively by IBEW OTC employees covered by the existing collective bargammg agreements

Whenever the Company assigns VZ employees t0 service or sell bundled services which"

include any service which is currently, or historically has been, serviced or sold by

IBEW-tepresented employees, then such work shall be performed exclusively by

LBEW—represented employees and the primary service and sales charmel for such services shall be

" the OTC Business and Residence office, to the extent permitted by law.-or. regulahon

Tf the work assignment or other practices of a company which is merged with or acquired
by VZ and which is covered by this Agreement are inconsistent with one or more terms. of this

Agreement there shall be a reasonable transition period, not to exceed Six months from the date of

""" the closing of the merger Or acquisition, o eliminate-such meonenstency

6. Whenever the Company assigns VZ employees to perform long distance work that 18

" _similar to work-which.is currenily, or historically has been, performed by IBEW- represented

employees then such work shall be assigned to IBEW-repres ented employees covered by the

existing OTC collective bargaining agreements.

To the extent permltted by law or regulation, the primary.sales and service channel for long

distance services shall be the OTC Business and Residence office.

Whenever the Company assigns VZ employees wrthm [BEW jurisdiction to perform work

B assoclated vnth v1deo alarm monitoring, customer contact, OT the Internet, that 18 similar to work
which is currently, or hlstoncally has been performed by IBEW- represented employees, then such ™~ =7
. work shall be performed 9??91951}"?}37,?,3{_ @EW_-represented employees.

7. Whenever any employee engaged by the Company w1thm the IBEW Jurlsdlctron is

" assigned to perform datd <ervices work permitted by FCC 706 exceptions, then such work shall be

performed by IBEW OTC cmployees covered by the existing collective bargammg AETEeIMEntS;

* however, if the FCC requires the Company to assign such work toa separate subsidiary or affiliate,



then the work shall be performed by IBEW-represented employees working under an equi\}alent '

collective bargaining agreement.

8 Nothmg in this agreement is mtended to limit, diminish, or inffinge upon the letter
mcorporated in the collective bargaining agreements by and between NYNEX Corporation on
behalf of itself, and New York Telephone, New England Telephone, Empite City Subway,
Telesector Resources Group, and NYNEX Information Resources, and the IBEW entitled "New
Business", dated April 3, 1994 (a copy of which, adapted to apply under this Agreement, is |
attached hereto and incorporated herein by reference) (the "New Busmess Agreement"). The New
‘Business Agreement is amended ; and renewed and will be included, as amended w1thm the new |
colleetlve bargammg agreements between parties to the 2008 MOU. The terms Beﬂ Atlant1c ”
Corporation ("BAC") and Verizon Communications Inc. ("VZ") as defined and used in the New
Businesses Agreement means the Company as defined in the mﬁoductory paragraph of this

Agreement, which is controlling.




INTERPRETIVE COMMENTS

L. Work will be considered to have been "hlstorlcally performe d" by IBEW—represented

~ employees if it has been performed by such employees within the last seven years and over a

significant period of time.
- 2. "Current work" includes any evolution of such work.
3. This agreement is not intended to affect any issue regarding a claim that management

employees are perforlmng ba;rgammng umt work. Tt is also reco gmzed that IBEW will contmue to
press such elalms . R

4. " Itis not the intent of this Agreement that existing work being performed by Venzon _
Connected. Solutions, Tnc. ("VCSI"), formerly named Bell Atlantic Communications and
Construcuon Services, Inc. (BACCSI) is to be returned to the OTCs. However, it is the intent of
this  Agreement to not transfer mote OTC workto VCSL.~

5. This Agreement applies only to work asst igned to and performed by VZ employees within
'the former Bell Atlantlc footprmt ‘Due to the merger between BA. and GTE, _the names of certain.
compames in this Agreement have changed from the’ 1998 Agreement between the part1es This
* Agreement is not intended to expand the meaning or scope of the 1998 Agreement, except as noted
in paragraphs 1 4 and 5 of thlS Agreement, and the deletion of paragraph 9 of the Interpretwe
Comments of 1998 MOA For that reason, the following terms are deﬁned

VZ Companies are subs1d1ar1es of VZ covered by the Agreement, operating within the

T BA footprmt e i e e e e

VZ Employees are em_ployees of VZ Compames performj_r_rg__work in the former BA B

footprmt

6. Any provisions of this Memorandum-of Agreement are. subj ect to legal and regulatory

requirements.
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7. | | Any obhgatlon 1o have work performed by ]ZBEW—represented employees is limited to

areas Wlﬂl]n IBEW ]unsdlctlon in the former BA: footpnnt

8. Ttismotthe infent of pa:ragraph 4 of this Agreement to affect Worlé_b}? suppliers in the’ :

Central Ofﬁce pnor to the operational phase of a service or product.

This.Agreemenf expires at 11:59 p.m. on August 6,2011.

“For: Intemauonal Brotherhood of - ‘ For:: Company

. Electrical ‘Wotkers, AFL—CIO

W@&W

Myles J/Calve

Joseph Y/ Sant
ITPerson, Common Issues Barga:mng

bisasst o LS R



TRANSFER-OF JOBS

This Agreement is between Verizon ("VZ") New England, Inc. and the Verizon Services Corp. |

(the "Companies") and the International Brotherhood of Electrical Workers, AFL-CIO, Locals
2222,2313, 2320, 2321,2322,2323, 2324,2325, (",IBEW').' ' ' .

'A.  Limitations on Transfer of Jobs -

The. following limitationé on permaﬁéﬁt- ransfers of jobs shall be effective August
3, 2008 and terminate concurrently with the labor agreements, August 6,2011.

(1) During each contract year of the paIties"current»collectivc bargaining. . :
agreements ("CBA"), from August 3, 2008 to August6,2011, a Company may:

- not permanently transfer more than 7% of IBEW represented j obsfrom any of

the universes déscribed below to.an area outside the New England States
_ (HNESU). o . S

(s) Plant Bargaining Unit - Bach Union local in the Plant bargaining unit
constitutes auniverSE'if*"ﬁ_“ - o S = '

(b) All Bargaining Units Except Plant - For bargaining u:nﬁts other than Plant,
each bargaining unit shall be a company-wide universe. =

(2) The perceni:é..ge" of des permanenﬂy sramsterred 10 ah afed outside NES will'be e

'calculated for.each universe as follows:

‘2. Total [BEW Represented Jobs in each universe in the NES
7. perman ently transferred to an area outside NES. -2
b. (divided by) Total IBEW Represented Jobs in that universe.

. (3) Ifan employee voluntarily transfers from a jobin NES to 2 job outside NES, the -

' trapsfer of that employee shall not be included in the calculation of the '
percentage of jobs permanently transferred for purposes of determining
whether .7% per.year limit has been exceeded. I .

" 'B. - This Agreement does not limit pi rcstrict Employce Transfer Plans o

T Miylesf] . Cagf'ey _ _
- Chairmar, ystem-Counc;ilT-G _

Tosgoh 1. Sént

7

- Clairperson, ££0

ton Issues Bargaining




- August 3, 2008

Mr. Myles J. Calvey ‘

Chairman, System Council T-6 .
International Brotherhood of Electrical Workers
122 Quincy Shore Drive -

- North Quincy, MA 02171

" Dear Mr. Calvey:

This will coﬁﬁrﬁ; oﬁ:'fma'g','reement“df August 3, 2008, associated with the section of the 2008
- Memorandum of Agreement_dealing with the "Limitations on Transfer of Jobs", as follows:

1. The total IBEW represented jobs in each bargaining unit, or each Local Union in the
Plant Bargaining Unit, within the New England States to be utilized for calculating the
gross amount of job transfers, outside of the New England States, are as follows:

(@)  Plant Local Union 2222 2307
' O ""PI’ziht‘LOcél"Union'ﬁBZl'"- e 1009

© Plant Local Union 2322 - | - 054

. ‘-(d)vr- . PlantLocal Umion2323 = . ,l e }032 :
© | Plant Local Union 2324 ' ' | 504 -
® Plant Local Union 2325 - 1027
(g) ~ Traffic Bargajning Unit | : 435 |
@  Accounting Bargaﬁaing Unit | 131

o Sales Bargaiming Unit 858

~ Total BEW Represented Employees - | o 8357

. .This...cens.us.,of‘IBEW ,rgp;éscnﬁqgll jobs is based on the total represented jobs in the IBEW

bargaining units as of August 13, 2008, The Galculation of the gross amount of job transfers—- - s

outside of the New England states will be based on this frozen census for the entire period of the
~ 2008 Labor Agreement. :




2.

The Company will notify the Union whenever jobs are iransferred outside of the New

England States from any Local Union area in the Plant Bargaining Unit or from the
Traffic, Accounting or Sales bargaining units, by job title(s) and work location(s).

The Company will furnish to the Union a quarterly status report of the total number of
jobs transferred outside of the New England states, by Local Union area in the Plant
Bargaining Unit and the Traffic, Accounting and Sales bargaining units. This report will
also provide a comparison of the gross percentage of job iransfers to the agreed upon %
Jimit on gross transfers for each Union Local are in the Plant Bargaining Unit and the

Traffic, Accounting and Sales bargaining units.




August.3,2008

Mr. Myles.J. Calvey . .
" .Chairman, System Council T-6
International Brotherhood of Electrical ‘Workers
- 1137 Washington Street o
7 Dotchester, MA 02124
Dear M. Calvey:
- . .Inparagraph 8 of Qu’r-Memorandum of Agreement ("Agreement') dated August'3,
2008, we agreed that the Agreement was 1ot intended to limit, diminish or infringe uponthe - -
- [YNEX New Businesses Letter. With this letter, we confirm that the Union's access rights to the
) ~ Companies inthe operating area of the former BA North Footprint for purposes of organizing
.. employees under ‘_t};;e__M@g;qxandum of Agreement Regarding Neutrality and-Card Check

Recognition, which is a part of this Agreement, ghall notprovide any less accessto-the Companies.. . - o

" fhan the access rights contained inthe NYNEX Neutrality Agreement, which is a part of the
-parties' 1994 ‘Memorandum of Agreement and which is attached to this letter. o

""""f'"'This*1etter-agreemem~shau'be.addedio:the.Agzeemeﬂ asanattachoent.

AGREED TO:

*Intemational Brotherbood of Electrical Workers,

T el Cavdf e

Chairan, SystemCouncil T-6




